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FROM THE MD’S DESK

Running a bus transportation system is always challenging, yet Mo Bus have been able to win commuters
trust and have made substantial improvement in the quality of ridership experience. The way CRUT has
taken shape in the past few years is a delightful experience to be part of. In this book Pratibimba we are
sharing a glimpse of all the stakeholders of CRUT.

It gives me immense pleasure to open our gateways for you to come and experience life at CRUT, stories
of struggle, victories & growth. After winning National level awards for three consecutive years to serve the
citizens. Timely execution, proactive decision-making and keeping commuters at the heart of everything
that we do here at CRUT has ensured that 25 lakh riders trust us every month. Treat this book as a reflection
as the name suggest and keep moving with us.

| wish the team all the best & wish them many milestones to celebrate.

Sri Sanjay Singh, IAS
Managing Director




FOREWORD

It feels like yesterday that we were just starting our operations at CRUT. Now
n when | realise it's already 3 years, | wonder how time flies. No matter how
- many years have passed & where have we reached, we still walk in here
every day like our Ist day — with the same vigor with the same passion. It fills
us with pride that we are considered to be a model for others but before we
could swell with the happiness we feel responsible that a thousand eyes are
on us & we can't afford to falter. The willingness to put in everything that we
have is something everyone at CRUT always works towards. Each member
here has some inspiring stories to share that everyone can take a note of
& the team has put together the choicest of the stories for you to see the
humans behind CRUT.

As a mother can only think of nurturing her child no matter where she is & what she does, | carry the same
emotions or maybe a bit deeper & stronger for CRUT. Our Biological children may someday grow their own
wings & fly away to their destination but an organization needs to be cared for everyday. Even if we are
here for a finite period, the organization needs to live infinitely & to live infinitely we have to do things which
touch human life. We are successful in impacting few lakh people that itself is a testimony for us. We all
have seen difficult days at CRUT but no matter how tough the situation was, we bounce back stronger &
fierce-full than before every time.

When we started our Bus Operations in Bhubaneswar in 2018, the retaliation from competitors on road was
so much that | have spent sleepless nights for as long as 8 months. Every other day a new challenge would
be waiting for us, any random night a fiasco would have happened at the depots but this instilled faith that
definitely we are doing good work which is why others are afraid of losing their monopoly in the market. Our
focus has always been to keep our customers at the heart of everything that we do here at CRUT. Starting
from as basic as allocating special seats for females, senior citizens or physically challenged citizens, to
be on time, to be equipped to avert & face any adverse situations to utilizing high end technology to track,
monitor & ensure premium service to our users. We also had been successful to implement 40% female
workforce, making it an inclusive workplace providing equal employment opportunities.

This Book, Pratibimba, is a window to our small world at CRUT. We hope you like reading it as much as we

lovingly put this together for you.

Smt Dipti Mahapatro
GM (P&A)
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THERE ARE NO
STRANGERS ON
MOBUS

Last year, in the month of November-December, | used to have an extra class for
the National ITF TAEKWON-DO event 2019 after my school hours. | started using
MOBUS daily to reach home via route 11 or 32 after the practice session.

In the beginning, tired and exhausted, | used to stand and travel till Master
Canteen. Then | would find a place to seat.

In the second week, an old man and his daughter near about 25 years old said
hello to me. They asked me, why you are looking so tired. | told them that | go to
practice for TAEKWON-DO National Event which is going to be held in Goa. The
old man saw my school & practice bag and asked do you go for practice after
school hours? | nodded yes.

After listening to my story, his daughter offered me her seat right away. It was
totally unexpected but a very sweet gesture. | never noticed earlier that both of
them used to travel with me on the same bus every day.

Afterward, whenever | met with them they always offered me a seat if there was
no empty seat available.

The people whom | never knew became my MOBUS family. Both of them are very
nice and caring people. When it was my time to go for my event they wished me
the best of luck. In fact, the old man used to call me daily during the trip to check
on me. If | am okay or not?

This is how MOBUS gave me a new family. Hope they read this. | miss traveling
with them.

Sreyan P
Commuter




TRAVELING IN “MO
BUS" GAVE ME A
FEELING OF TRAVELING
IN MY WORLD

For building up my career, | opted for career options in
almost 10 different states of India in the last 20 years.
Not every place | was having my bike or car, yes largely
| had used public transports, mostly city town buses for
having control on my monthly spending.

| have experienced bus services in Delhi (DTC) first
in 2004, where time was on focus all time, in Jaipur
(Rajasthan), where “Behaviour of staff” was on focus,
and in Kolkata, | found “NO FOCUS” on anything other
than “Profit”

After settling down in Odisha, | experienced “MO BUS”
services within Bhubaneswar and trips to Puri. | must tell
you readers that | saw a different approach or a hybrid
approach of both “making a traveler reaching in time “
with “it's your bus” attitude of the staff.

Onething, very new | experienced is the “announcement
on upcoming stops”, it gives us a sense of confidence
of reaching the correct destination, one is not required
to ask anyone on any stoppages.

In real terms, only this can happen in “MO BUS". | always
feel that each bus under CRUT is my bus —“MO BUS".

Debasish Patnaik
Commuter
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SAVE ON TRAVELING EXPENSES

| am a new joiner at Ramadevi Women's University, Science department | haven't traveled much in Mo
Bus but would certainly share my delightful experience of 1 month traveling in Mo Bus. Traveling in public
transport is a harrowing sight to witness forget being inside.

| always had a very comfortable traveling experience be it long or short rides, courtesy of my parents as |
being the only child | have been given the utmost priority. Now am a grownup & feel that | have to be a bit
more independent in managing my routine life. My dad still picks & drops me whenever possible but | have
slowly transitioned to using Mo Bus as my alternate mode to move in the city.

| remember having the urge to move into the city on my own when | was in school. All my friends had once
bunked classes & been out but not me, | consider myself very shy & don't want to end up in situations where
| can't face my parents. Even my parents never deterred me from exploring but | was always skeptical of
wandering on my own as the number of crime that happens in the city is ever rising. One evening it had
happened such that my tuitions got over early & my dad was supposed to pick me.

While | was waiting, slowly all my friends left the place & an auto-rickshaw appeared in front of me. The
driver asked me to hop on, terrified me simply nodded in disagreement but he kept pestering me. | was
in my 9th grade, alone & it was already dark so was afraid to my core. While | was almost on the verge of
crying my Dad reached the place & the auto fled away. | still remember the evening & anticipate what
would have happened if my father wouldn't have shown up on time.

Right after one year when | had to attend college & tuitions far away from my home, | had to evaluate
the different modes for commuting. | did some research & saw Mo Bus as a preferred way to commute
for many of my known people & asked my parents about it. To my surprise, they instantly said yes to it &
encouraged me to use the service.

The bus comes on time, is neat, the crowd is descent, conductors are cordial & most importantly the buses
don't wait at places to let people stuff in like cattle’s. | even made friends now, met a few of my seniors
which helped me at college be a fresher. 'm now thinking to get myself a monthly pass so that | don't have
to carry change every day & save on my traveling expense. | hope Mo Bus introduces special tariffs for
college students like me.

Arpita
Commuter
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MAKING OUR LIVES
EASIER

Mo Bus is a blessing to the city; with its excellent services,
it has aided all inhabitants in living a better life. | take
the Mo Bus with my children on a regular basis to go
places for work, as well as for regular shopping and
sightseeing. There was never a time on Mo Bus when |
felt uncomfortable or inconvenienced in any way. The
most significant thing is that Mo Bus saves us money
on our commute, whereas Auto Rickshaws charge
three times as much, so | used to limit how often we
went out, but now it's all about the happy journey.
My children enjoy the ride well, and the guides and
captains are extremely pleasant and friendly. When
the schools were open, we used to take the bus every
day to drop my children, it saves time, money & also
was abundantly available.

Once, when | didn't have change for a Rs 10/- ticket, |
offered a 100-rupee note and forgot to take back the
change. When | came the next day, the guide recalled
me and restored the amount to me, such awareness
and goodwill can always be found among Mo Bus
employees. Being able to tour the city without worrying
about the expenses and safety has really made life
easy. Mo Bus has always provided me with a pleasant
ride, and | intend to continue taking it with my children
and family.

Laila Bibi
Commuter




POWERFUL STEP TOWARDS WOMEN'S
EMPOWERMENT

It was 8:00 PM in the night and | had just landed a while back in Bhu baneswar. My hotel was on the outskirts
of the city and | had to meet my colleague in the city centre for dinner and to prepare for our meetings the
following day. | checked-in and walked to the nearest bus stop waiting for my bus which the MoBus App
told me would arrive in 15 minutes. It was fairly late and this bus stop was on a highway (Nandankanan
Road) and | had to go to Master Canteen which was easily which was easily going to take me 25-30
minutes at the least.

| was getting a little impatient waiting for the bus as | had to get to my meeting. The last few people at the
bus stop also left as they boarded their bus and | was left alone waiting for my bus. So eager was | to get
on the bus that | did not notice when the bus arrived, that a big stone was lying next to the road, and when
| ran towards the bus, my foot got caught in the stone and | tripped and fell down. When the door of the
bus opened, | had a bus full of passengers, a conductor, and the driver all peering at me in semi-shock as
to what | was doing sprawled on the ground. | was in so much pain, | had tears running down my face, and
in a choked voice | told them that | had fallen and that | was not able to move and that it would be better
if they leave without me, as | would not be able to board the bus.

The conductor of the bus was a kind gentleman who in a split second took a judgement call and instead of
leaving me there by road, he decided that he would take me on board and deliver me to wherever it was
that I needed to go. Before | knew it, two female passengers and the conductor were helping me up on the
bus and one of the passengers gave me their seat. | was instantly surrounded by caring co-passengers
wanting to ensure that | was alright and if | needed water, somebody even offered me an ointment to apply
on my foot!

| was amazed at the kind of love and affection | received on this bus full of strangers and suddenly felt
totally taken care of and safe. | also realized that this kind captain of this MoBus had thought of the bigger
picture and thought that it was wiser for me to be with a group of people and go to wherever it is that |
needed to go instead of being stranded alone immobile on a bus stop on a dark street. | was delivered
safely to my destination by a female co-passenger who went the extra mile to help me. In this one evening,
Bhubaneswar for me became one of the most female-friendly and safe cities in India. Thank you MoBus!

Chhavi Dhingra
Commuter
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MO BUS
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My Mo Bus Story

Before corona when | used to have classes and
other activities Mo bus is always there. At any corner
of Bhubaneswar | can find Mo bus service which is
like blessing to me. For examination or anything |
have to go without any problem mo bus is always
like savior to me. Secondary reason for using Mo
bus service is because of free wifi (yeah helpful for
long ride) also it is budget friendly. Not to forget its
app is so much helpful | just love it.

lllustrations of my Mo Bus Mo Story...

1. Waiting for Mo bus at the bus stop and looking at
the app to see live location.

2. Mo bus arrives right on time.
3. Its free WIFI

4. Looking for the seat immediately and using Mo
Pass to avail discount at bus fare.

5. At last enjoying the journey

Ripsa
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RIDING TOWARDS A NEW TOMORROW

Hailing from a backward place like Kandhamal, coming to Bhubaneswar was never on the cards but we
shifted to earn a living and currently residing in Bhubaneswar with my son and husband, who works as a
driver for a travel agency. | have really been lucky to get a husband as supportive as him for which | owe
him a lot and want to assist him financially in running the family. Never in my wildest dream, | thought
| would be riding a rickshaw, but after this experience, Im hooked. Like everyone else, | too have many
ambitions and dreams which | would definitely want to fulfill.

Coming to my son | really wish that he grows up to be a forest guard and, eventually, an officer taking
promotional examinations, because we know we will not be able to offer him the further education he
needs. Having a lot of good vibes and feeling for the new job 'm about to start, 'm hoping to set an
example and motivate other women to join the E Rickshaw by CRUT and create an identity for themselves
which will also bring them a certain kind of responsibility.

Rinki Maa
Sarathi
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FOUND MY WINGS WITH
MORIDE

Life has not been kind to me mostly, but | always choose to keep that smile
on my face intact. My family stays in Chandikhol and | in Bhubaneswar.
My father is a very strict government servant, have a younger brother
at home who is unlike me. To be frank | was never much into studies so
| just finished my 10th exams and thought of quitting. Another reason
which added up to it was the society and classmates who made fun
of me, which eventually made me not meeting people and interacting
with anyone. After all the struggles and hardship | went through, | met my
guardian angel one fine day. | contacted her via Facebook and planned
to come here and live with her at her shelter home with others. It feels like
a home away from home to me with all the love and compassion that |
receive here and find myself away from negativity amidst people of my
kind.

Driving a vehicle has always been fun to me which | enjoy thoroughly.
Finding the chance to drive an E- rickshaw makes me joyful and confident
because it will provide me with mental and financial security as well as
give me an identity of my own.

Down the line, I'd like to change my sex, and for that, | would have to
definitely work hard and save enough. Makeup, dancing, singing, and
painting have been a part of my life which | would always keep doing. I've
worked as a makeup artist for a few television series and films, and I've
also performed in a few films. With this new work, | feel very grateful and
blessed as it will help me lead a better life.

Surmayee: (Surykant Das)
Sarathi
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FOUR MOUTHS TO FEED & 2
JOBS TO KEEP

Worked as a dancer in dance groups, melody, and stage shows, life was
somehow good as | used to earn enough to lead a happy life with my kids.
| have three daughters; my husband is a driver, but he stays away from
us, and | take care of the daughters. It's been two years that we have been
separated and am the solo provider for all my children needs. Everything
was okay, | was doing well for myself but the sudden pandemic changed
it all. I lost my job, stopped getting shows which made me completely
helpless. | started working as a daily wage laborer for a few months in
construction sites to make both ends meet, but | knew | have to do this
| can't lose hope and start working towards my needs, the need to not
let my kids sleep empty stomach as their father would rarely help with
anything.

| being the sole provider for my family, was ready to do double shifts. |
currently work as a caretaker at a private Hospital from 8 pm to 8 am.
The pay from that job is insufficient, so considering for another job was
evident. In few days, this opportunity presented itself which was god-sent
for me. Without losing a breath | immediately accepted, and now | feel
glad that | did because riding a rickshaw is enjoyable and encouraging. |
want to show the world that a lone woman is capable of accomplishing
great things and is unstoppable. I'm hopeful of a secure future now with
this job & be able to provide for my children.

Ashanti Rqj
Sarathi
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EQUAL
OPPORTUNITY

My father became differently-able a few

years back. When my mother and | learned

about the R-Ride project where women and

transgender would be trained and recruited

for driving E-Rickshaws, we both joined the

project. Unfortunately, my mother met with

an accident a few days back and has now

been asked by the doctor to get some

rest before she can again join the Drivers

Training Programme. Due to the pandemic, /_2—_\.._
my husband lost his job last year. So, | AT,
decided to become an E-Rickshaw driver to

support my family. o %' .. /e 3 _

- g1k}
| had previously taken training in hotel L ke
management and worked at Café Coffee
Day where | also got the Best Employee @ e SA S Bm BES e
Award. Later | had left that job and set up a
variety store. Since my husband lost his job
and there are a lot of medical expenses, |
decided to take up the job of an E-Rickshaw
driver to meet my family’s daily expenses.
| feel lucky to have a supportive husband
who has always respected the decisions |
have taken in my life.

Sabnam Naik
Sarathi
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NO DREAM TOO BIG

Here in Bhubaneswar, | live with my daughter, | have
been a single mother as my husband was not in a good
mental state and was abusive. | tried putting up with
him for a very long time but couldn’t any longer. One
day, in order to provide a better life for my daughter,
| decided to leave. | began working as a daily wage
laborer while simultaneously hunting for alternative
work. | started off as a gardener and housekeeping staff
at fancy hotels in the city. Like we say human proposes
and God disposes, life too had similar plans for me; |

i met with an accident on my way home from work one
ﬁ; ; day, which prevented me from working, and | finally
e~ g lost my job. Due to poor income sources, | was living
< in a place which was unfit for habitation & that's how |

contracted infections & then subsequently diagnosed
with Tb, which took an year to recover.

pide with
=Ppride

But gradually things got better and now Ive started
working as a supervisor in an academy and earn
around 6 thousand a month, but it's not enough. I never
thought I'd drive an auto, nobody has such a view of an
ideal life but doing so and learning a new skill brings
me joy. | believe Il be able to live a little better life, eat
food that | love and save something for my daughter,
who is now staying with my sister, and preparing to
become a nurse. Hoping life has better things in store.

Sabita Bhoi
Sarathi
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MORIDE IS MY BIGGEST
HOPE

Working, going through pain, struggles to meet daily
requirements were all part of my life since childhood. Despite
the difficulties that | have been buried under Mo E ride has
made me put up a smile on my face & be at service every day
without fail.

The family front wasn't so promising to support my studies
hence | had to drop out from education right after 7th grade.
In society, a fatherless family has its own difficulties apart from
the financial crisis but we all three brothers &three sisters along
with my mother have always come together in our endeavor
to provide for each other. Due to poor education, we all were
engaged in doing entry-level work as housekeeping staff at
different places.

After my father passed away while we were still young & when
my Mother’s health deteriorated, | joined the workforce as a
daily wage laborer. Being the eldest in the family, | was the
sole breadwinner for the eight of us & slowly others joined in
to help the growing expenses. | was married once but it didn’t
work well for both of us & | had to abandon my relationship.

In order to support me & not be a burden to my family who is
already suffering. In such a sensitive time of my life, Mo E ride
shines like a bright star & holds a lot of many reasons to look
forward in life. Getting divorced & the never-ending struggles
had made me a prisoner of my past but now with Mo E ride
| feel liberated & empowered to take charge of my life once
again.
Laxmipriya Besra
Sarathi
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BUILDING TOGETHER A
FUTURE FOR OUR KIDS

Due to various societal taboos, the struggle is way more for a woman like me who got
separated from her husband. Being a single mother just escalates the challenges.
Previously | used to work in a jewelry shop as a saleswoman. | lost my job last year
due to the lockdown induced by the pandemic. | have a daughter and an aged
mother to take care of.

When | heard about the Mo E-Ride project of CRUT, | could foresee a golden
opportunity to be a part of this project and not only earn a livelihood for my family
but also show the male-dominated world that even women can do all that men
are capable of doing. Initially, my daughter was apprehensive about my decision
to drive E-Rickshaw. But when she saw the respect with which | was treated in the
Mo E-Rickshaw Drivers Training Programme, she came out of her inhibitions. We
have assured a good salary and also treated with the due respect we deserve.
This is a commendable initiative by the Government of Odisha where women and
transgender can drive E-Rickshaws and in the process, even the women passengers
would feel safe to travel with us. By the time my daughter is older enough to be on
her own & move around the city, | hope with new ventures like this the city would be
a much safer place for our future generation.

Kavita Mitra
Sarathi
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MO RIDE IS MY
PRIDE

My childhood still haunts me. | have two sisters
who are my only support system. My mother
passed away when | was a child and after
my father married another woman & later
abandoned us. | somehow managed to study
till the 10th standard after which | had to leave
my studies as the regular taunting was getting
beyond my level of tolerance. What hurt me the
most was my father refusing to accept me the
way | am. | had to start begging to keep my body
and soul together. | wonder what is my fault if
God made me the way | am? Why am | being
ostracised by society for being who | am?
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When | came to know about CRUT's Mo E-Ride
project, | realized this is the chance | have got
to prove to the world that we are no less. Even
we are human beings and even we are equally
capable of doing what ‘others’ can do, and it is
only an opportunity that we need. My sister was
very happy to know that now | can respectfully
earn a livelihood for myself. | will now be known
as an E-Rickshaw driver and not a beggar or a
‘Chakka’. | feel proud of being a part of the Mo
E-Ride project as it has given me the platform to
show my true worth to all those who have taunted
me throughout my life. | am waiting for the day
when | can drive Mo E-Ride with Pridel!

Lovely Garva
Sarathi
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ELECTRICAL
ENGINEERING TO
DRIVING E-RICKSHAWS

| am a graduate of Electrical Engineering. Despite that, |
couldn't apply for jobs as my gender is not recognized in
the application forms. | don't have access to something
as basic as using a public washroom as there are
washrooms for only males and females. Growing up,
| not only had to struggle with myself but also had the
constant fear of what society would perceive of me. This
inner conflict of the emotion of accepting myself as a
woman in a man’s body took a heavy toll on my mental
health. | had twice attempted to commit suicide but it
seems like destiny had better plans for me.

After my graduation, | confronted my parents about
my true identity to which they accepted me as who
| really am. My parent’s support motivated me to do
something for myself. | met my mentor a few months
ago and from there | came to know about the Mo E-Ride
project. | availed myself of this golden opportunity
of becoming a driver of E-Rickshaw and become
financially independent. Initially, | had inhibitions that
why would | be driving an E-Rickshaw despite being
an engineer, but when | joined the Drivers Training
Programme and witnessed the amount of respect that
| got which | always craved for, | realized this is what |
want. When | will start driving the E-Rickshaw, | will be
proudly able to move around the city without being
taunted for who I am.

Wasim Ahmed
Sarathi
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DREAMS OF GREEN FIELD

| was a very shy girl before coming here for the training; it
was my Mom'’s idea to join here as it will open up my view
towards the world. We are b sisters & managing expenses
with her job as an Asha Didi was getting difficult for mom.
Dad was diagnosed with TB right after | got my admission in
+3 & he left for his heavenly abode soon after that. It got very
challenging for me to focus on studies as everyday lenders
used to come to our house & create a ruckus, they had lent
us money for my dad’s treatment & debts were piling up.

We somehow managed to open up a smalll tiffin (breakfast)
& a vegetable shop to manage our expenses but God has
different plans for us. In my final year of graduation, my
younger sister eloped & which took a toll on my final year
exams — | got backlogs that completely broke me. | had
studied amidst such a crucial time & filling up my forms
for next year was impossible due to limited funds. Now with
MoRide, am helping Mom to pay off her dues while also letting
my younger sister attend her football coaching without any
worries.

With this job am going to help my youngest sister to pursue
her dream to be an artist by getting her admitted into one
of the finest colleges of Bhubaneswar & that would be my
greatest gift to myself. | am much more confident, am
independent & | thank CRUT for being my sunshine in the
dark phase of my life.

Mamina Rout
Sarathi
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HIDDEN DESIRE TO
SERVE PEOPLE

My world went upside down when my husband left me for
another woman. We already had 2 beautiful daughters
together but he still chose to leave us behind to find love
& peace elsewhere. We had a difficult marriage as | was
from a background with limited means & my husband
had 4 earth-moving machines & hailed from a well-to-do
family. His family, my in-laws never accepted me as their
daughter-in-law & always used to make a mockery out
of my situation. After lyr of our marriages, | birthed a male
child but he didn't survive due to some complications. Later,
we had our elder daughter - now 16years - & again after 2
years, we were blessed with my younger daughter. Things
were never normal at our home, both of my daughters
were afraid of their father as he used to keep busy with
work & was stressed all the time due to work pressure. His
absence was much more delightful than his presence for
the kids & recently | got separated from him when he chose
to get married again. Most of the days | work as a domestic
helper but the working hours are long yet the salary is very
low to manage expenses. This opportunity has opened up
a new dimension for me to earn extra money & give my
children better education. | also have a hidden desire to
serve people. This will be another source of happiness for
me while working. Once my daughters are married | will
visit Vaishno Devi & will serve people — this is my idea of an
ideal future.

Sujata Das
Sarathi
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UNWANTED PART OF MY LIFE

It was my Ist year of Mechanical engineering when | met my inner self, before
that | used to always be confused about my feelings & nature. When | was
young & didn’t have any idea of my situation, | was curious to know more but
still, | didn’t have anyone to confide in. | wanted to pursue acting or dancing
as a career but | was afraid to share this interest with my father & that is why
| had to join engineering to keep him happy. Getting mocked, being called
a “chhakka”, humiliation slowly became an unwanted part of my life. | left
the college hostel without saying anything to anyone to commit suicide as
every day felt long like a year & was unbearable for me. | contemplated my
decision to end my life like that & reached out to one of my old affiliates who
then called me back & provided me shelter.

Later | joined the local group supporting people of my kind & since the past
few years, | have been living the life that | had always wanted to do like
wearing women's apparel, getting dolled up, etc. To make up for my expenses,
| did join a dance group & used to travel out of state too for performances. |
made good money but there had been absolute zero satisfaction & far from
being a respectable profession.

Everyone can make money by begging or doing commercial sex work
but if we don't step up & grab this opportunity may be the upcoming clan
will have no other prospect than begging for a living. From being called a
“Chhakka” to now being referred to as an “autowali” | think | have come a
long way & hopefully this would inspire others to join the pride as well. | am
indebted to CRUT for this & am hoping to make my family be proud of me. In
future, | wish to have a family of my own & live happily with all my loved ones.

Sridhar Behera
Sarathi
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MY UNFINISHED DUTIES

| started as a driver in a School bus right after completing my 12th exams as  understood that the academics
wouldn't take me too far. | wasn't a bright student & neither was my financial condition supportive to aid
mindless education so that | found my interest - 'm not that privileged you see. From school kids, | graduated
to driving college students in a few years & later | took abstinence from all these.

| have an elder brother who is married & has a family, so thinking that my parents would be taken care of |
leaped to follow monkhood. | traveled far & wide to find my peace as a Monk & to lead a life full of devotion
to service until | met my Guru one day. After looking at me, he could clearly say that | had been a bit anxious
due to some unfinished duties | had to deliver. He made me see that the actual service would be to aid my
parents to live a good life if not comfortable, that should be my prime focus.

When | went back home to visit my parents & saw their sad state, my belief to remain single got strengthened.
My elder brother was not able to give any time to my parents & was occupied looking after his family which
is not at all wrong on his part but someone had to look after my parents. | then decided to be the care
provider for them & was looking for some engagement to support the expenses. Came across the news
via an acquaintance & here | am working for Mobus from the very early days. | don't have many desires to
fulfill & hence what | make from this job is more than enough to look after me & my parents. After all the
spending.

| still can allocate funds to an orphanage every month & an old age home to continue my desire to help
the needy & serve them. | also engage myself in plantation drives whenever | have time & like to celebrate
small events with slum kids, which makes me feel alive & useful to society. For me, this job gives me mental
peace by helping me live the life of doing public service.

Prasant Kumar Behera
Captain
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LIVE TO WORK — LOVE TO WORK

My life had been a sequence of pleasant surprises all through. | started my career as a chemistry faculty at
a private college in Karanjia, Odisha. This was right after completing college when I immediately took up this
teaching profession & | can't tell you in words how passionate | was & still am about nurturing young minds.
| used to be the early bird amongst the staff to reach college & also burnt the midnight oil teaching post-
college hours. Despite being the youngest, | was dear to my students & colleagues alike. While this was more
than sufficient to take care of my food & shelter, | never stopped growing & learning more. | took a few exams
to qualify for govt post, failed a few but later | cleared the Auditor exam & stood first in Odisha. | was ecstatic
to know the result but my family was much more delighted as now there would be 2 of us who would be
serving people through the state of government.

| can say that | have been posted almost all across western Odisha throughout my career. | was posted at
Cuttack before | was asked to join CRUT on deputation but to be honest | wanted to stay back in Cuttack so
that | am close to my extended relatives. It was however a recommendation that | couldn't do anything about
it & after a bit of hesitation, | joined here. | was not worried about work that awaits at a new organization like
CRUT but had a different prospect towards deputation arrangements that generally follow. When | started
working with the GM madam many of my concerns vanished & | was very happy that | have got so much
regard here. No doubt she is our leader & whatever decision she takes would be in the best interest of the
organization but still, she seeks & honors my inputs related to finance. Many of my friends & colleagues do calll
up & congratulate me for the progress that Mo Bus has been making & the awards that we have won so far
but | always owe it to madam. Her bold decision making keeping nothing but the goodwill of CRUT has made
all this possible. It's very rare for an SPV like ours to have their own office in such a short period but we have
been able to operate from our permanent address in less than 3 years of our formation.

| have many memories of working here with a team that has different bands of experience. My colleagues
are cordial & it gives me immense pleasure to have young people working here with us. | treat them like my
own child, scold them, mentor them which gives me satisfaction & they too accept with due respect the
feedback that | share on improvising. When we had the Ist lockdown announced & we had to disburse salary
my son escorted me to the office & was here till the time everything was over. So everyone knows that my
priority is work be it my colleagues or my family members & am looking forward to starting a new chapter
post-retirement.
Pradeep Kumar Mohanty
Official
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SECOND INNINGS AT CRUT!

It was 1979 when | started serving Odisha Govt. | was young & the desire to serve the state was all | could
think of at that age. My home was at Acharya Vihar & | used to travel to work every day on a city bus.
| still remember those days when we were hinged to this only bus that used to ferry people working at
the secretariat. If by any chance someone missed it or couldn't board the bus then walking back home
was the only resort. Fast forward to the present day when we have personal vehicles, Ride-hailing mobile
applications, Auto Rickshaws & a hoard of Private & public buses at our disposal; from my personal
experience, | would say we have come a long way in making Urban mobility a convenience for users. It
gives me immense happiness to know that | am part of this & am contributing to making the lives of others
better so that they don't have the same dependency as our time.

| firmly believe this exponential growth of a government body is driven by our beloved leaders. The project
wouldn't have soared this high if it wasn't for both Krishan Sir & Dipti Madam, the synergy that they carry is
infectious & maybe that's the reason why post-retirement am here. | have been with the state government
since the onset of my career & have successfully climbed the ladder with the support & cooperation of
everyone who was working with me. The greatest joy for me is when people call me even now & remind
me of the old times when | was the Tahsildar for their area & how fondly they still miss me - it fills my heart
every time. | took some time off after spending my tenure being a public servant. | can say that | had never
seen any officer like madam who is so bold & isn't afraid to take out of turn decisions that will improve our
operations. | remember when after joining BDA | was selected to lead the Administrative division of CRUT by
Krishna Sir & when | met madam here | was elated to work under her kind guidance.

In my early days, | was forced to stay away from my family due to my young children. | used to stay alone
else my children might have suffered for their education as usually | was stationed at villages. Working here
has brought me close to my family more than ever. My children were here with me during the lockdown
while working from home & | spent a good time with them. This has been possible due to the structured
working we have here at CRUT where we can manage both our personal & professional lives. | Am indebted
to CRUT & BDA for giving me this opportunity to enjoy work in my second inning with the government.
Working with young minds, using technology for transparency in operation is what | enjoy most here & am
open to learning more while being a part of CRUT.

Ajit Tripathy
Officiall
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LEARNING & GROWING
IS A WAY OF LIFE

My story started first as a regular commuter of Mo Bus. | rememiber waiting for the first early bus from the
railway station hub to my home at Cuttack. | was working for Smart City Project in Visakhapatnam & used to
travel home frequently but after alighting from the train during the wee hours of morning | had to wait for the
day break. The reason was the rising cases of loot happening throughout the city & almost everyone who
had to travel on their own used to wait for the Ist city bus to start. Mo Bus actually felt like my only hope during
that time or otherwise | would have been resorting to another medium to travel with a lot of insecurities.

Coming from my personal preferences, | always wanted to be in a public service domain where | can actually
sense the pulse of people & attend to their needs. This drive of mine actually helped me in performing well in
the selection process & here | am almost living a dream everyday. Owing to my personal experiences, | always
had an inclination to make health services accessible to all & had suggested few routes to be incorporated
for the benefit of our commuters. | was almost taken aback when our GM gave it a go cause it was like my first
encounter with a government official who is so proactive & dynamic. Her dedication & timeliness has indeed
inculcated a sense of ownership in me so that | can aid her function full throttle without having to worry. My
mantra for success is & had always been “Work is Worship * & I love what | am doing here at CRUT everyday.
Under GM madam's guidance & looking at her discharging multiple roles with finesse makes us go the extra
mile & we all at CRUT stand shoulder to shoulder whenever it's demanded of us; be it a bandh situation or a
natural calamity that has befallen upon us. We are able to win commuter goodwill by giving them utmost
priority in all our endeavors; we value their time unlike private bus operators & this is one of our strength that
has garnered user love.

Apart from serving the masses, this role enabled me to widen my knowledge on public transportation &
adapting sustainable approaches in the sector by participating various workshops at both National &
International forums. Learning never stops at CRUT & am hopeful to be able to execute many exciting & novel
things which will make CRUT a preferred partner for mobility by commuters & a role model for other operators
to follow.

Champak Keshari Burma
Official
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MANTRAS FOR LEADING THE LIFE

Discipline, sincerity, and honesty are the ‘mantras’ for leading the life of a successful person. | started my
career in the Indian Airforce and these guiding ‘mantras’ played a major role in shaping my professional
life ahead. In Defence, | was involved with several pieces of training and capacity-building programs along
with having several technical as well as administrative responsibilities. After completion of my regular
engagement from Defence, | joined as Office Manager at Oxfam India and then Health and Family Welfare
Department, Government of Odisha as Management Consultant under a World Bank Project. Later | joined
a leading NGO named Team for Human Resource Education and Action for Development where | got
exposure to working for Self Help Groups for the upliftment and empowerment of women of 12 districts of
south-western Odisha.

Over the years, my responsibility towards my family made me come back to Bhubaneswar and delve into
a new domain altogether in the field of public transport service. | worked for more than four years with DTS
before joining CRUT. The point of commonality between me and the city bus services in Bhubaneswar was
that we were both new forerunners in this field and together we explored the domain to bring about the
best service for the public.

Being witness to the inception of CRUT and seeing it growing, gives me a sense of pride. Interest and
involvement are two things that are crucial to successfully getting any work implemented from paper to
the ground level. | feel blessed to be a part of CRUT and work with people who are dynamic. The interesting
part of my job is that it involves regular interaction with our crew who are the face of CRUT to the public.

It has been an amazing learning experience to work under Mrs. Dipti madam. CRUT has reached new
milestones and made Odisha proud, and has been able to make a mark in the highest level nationally
under the hard work and guidance of madam. Her prompt decision-making capacity, discipline, and
dedication towards work really inspire me and everyone who works in CRUT. | really feel proud of being a
part of the CRUT family.

Bijay Ku. Rath
Official
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STRIVE FOR BETTER

Adventure, cycling, traveling, exploring and learning are what defines my life in a nutshell. | remember often
going for treks during my MBA days in Dehradun as that used to serve as a breather for me. I still make it a
point to regularly go cycling every morning and visit the outskirts of the city as | find bliss in the midst of nature.

| used to previously work in Housing and Urban Development Department at the Secretariat and was an
integral part of the team involved in the implementation of city bus service projects in the various districts
of Odisha. My ever-inquisitive mind and thirst for knowledge encouraged me to get involved in a project of
the Government of Odisha i.e. “Bhubaneswar City Bus Modernization Plan”; which is the base for “Mo Bus”. My
enthusiasm and urge for implementing a sustainable mobility system in Bhubaneswar made me join Capital
Region Urban Transport (CRUT).

| feel proud of being part of CRUT since its inception as it has always challenged me to strive for better. |
feel lucky to work with dynamic colleagues who have become like my family now. What | love the most
about working in CRUT is that it involves both working from the office as well as managing fieldwork. As an
organization, CRUT gives a lot of importance to the bottom-up approach in its daily operations and that is
what helps us stay connected with our commuters.

During the FANI cyclone, | felt privileged to be a part of the team working on various humanitarian causes
involving providing emergency services and relief to the people in need. The night before FANI made its
landfall, I had a meeting around midnight to prepare the plan of action. On the day the super-cyclone
ravaged the city, that same evening | had to go along with my colleague to make arrangements for an
emergency Mo Bus service providing food to the people who were rehabilitated and halted in the cyclone
shelters. With no electricity in the city for days, | had to plan with my team on the strategies for resuming Mo
Bus service as soon as possible so that our commuters can avail seamless service. We were operating from
the Kalinga Stadium by making some makeshift arrangements.

It was a challenging task for us to resume the services with no electricity. All credits go to our whole operations
team, how everyone was trying hard to make arrangements for resuming the bus services. We got all-time
support from our senior authorities whenever we required any intervention we got instant support.

My journey in CRUT has been very enriching as | have also evolved as a person with this organization by
serving the people of the capital region of Odisha. “Jai Hind”

Chandan Mishra
Official
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SUCH A HASSLE-FREE SERVICE

Working with City Bus has always given me a sense of pride, respect, and appreciation
from the commuters. Every little bit of appreciation from commuters is what we work
for; it fuels our desire to work even harder to provide better services to traveling
commuters. Working with CRUT feels like home, | spend most of my hours at the office
and less at home, to be true it never feels too much. The happiness is real.

So, one fine winter my parents came to visit me on December 24, 2020, to spend some
time with me in Bhubaneswar, as they lived in our hometown. They arrived via rail at
Bhubaneswar Railway Station at 6:00 am the next day. Unfortunately, | was unable to
pick them up in person because my bike was borrowed by my younger brother, who
was already here for work. | directed them to board Mo Bus route no. 16, which would
depart from Bhubaneswar Railway Station, and | directed the Mo Bus Guide to assist
them in disembarking at Hanspal Square.

The guide was quite pleasant, and he also directed them to disembark when they
arrived at Hanspal Square. My parents were overjoyed during the voyage because
it cost them much less than taxis and auto-rickshaws. They had also inquired about
the taxi stand located at the Exit point of the Bhubaneswar Railway Station, which was
at least ten times the price of the bus fare. They were overjoyed when commuting
because they had watched the sanitization of buses at Master Canteen Terminal
before boarding the bus, which taxis and auto-rickshaws do not generally follow. When
they returned home, they stated that they had visited numerous towns throughout
Indig, but had never encountered such a hassle-free service.

The buses were clean, the commuters were friendly, the guide was humble, and the
stop announcement was something unique to them while riding in a city bus. The
moment when they were saying all this | felt proud being a part of something which is
making the lives of people so easy. My parents were delighted and asked me to take
them around the city in a Mo Bus the next time when they are in Bhubaneswar.

Jayant Kumar
Official
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MY EMOTIONAL CONNECTION
WITH CRUT

My journey in CRUT has been very overwhelming as there is a new learning opportunity each day which is
very motivating and boosts my morale. As an employee of CRUT and a citizen of Bhubaneswar, | am well
aware of the scenario from both sides of the table. It fills my heart with immense pride when commuters
appreciate the Mo Bus service. It makes me feel like | have been able to contribute back to my city, my
motherland.

| remember that night when | had given a lift to a stranger. It was late at night and he was new to the city
and unable to find a mode of transport for himself to reach his desired destination. After | dropped him, he
thanked me and mentioned that the other day a Mo Bus Guide had dropped him to AlIMS from Link Road
after his duty hours. When | revealed that even | am an employee of CRUT, his reply made an indelible
mark in my mind. He said that he was glad that coincidentally on two consecutive days; staff of the same
organization went out of their way to help him. He also mentioned that the incidents reflected up the great
values that the organization imbibed in its employees. He appreciated CRUT and Government of Odisha for
the Mo Bus service and the fact that its employees have the true spirit of public service.

This incident indeed gave me an immense feeling of satisfaction. Every day my job involves counseling the
crew for better customer management. Through the regular counseling we provide to our crew before out
shedding, we try to instill empathetic behavior that is crucial for any form of public service.

Whatever we have achieved in the last three years has been made possible because of Dipti madam’s
pragmatic and swift decision making. In the field, Chandan sir has always been there to guide us. It has
been a great learning experience working under Dipti madam and Chandan sir. Over the years, | have
grown an emotional connection with CRUT and it has become like my family.

Pinak Bhusan Barik
Official
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AN INTEGRAL PART OF MY LIFE

My experience in CRUT has been life-changing. CRUT forms an
integral part of my life as it has played a significant role in shaping
both my professional and personal life. It is for being a part of the
CRUT family that has given me huge respect in my hometown for
which my parents feel proud of me.

My everyday work involves directly dealing with the crew who
represent CRUT to the public. Our crew works tirelessly throughout
the day to keep our Mo Bus service running and naturally, stress
becomes an issue. Our daily counseling of the crew facilitates
our crew to better handle stress as well as be sensitive towards
passenger management. It is indeed a very challenging job to
manage human behavior but it is a different feeling of satisfaction
that | get when | see our crew behavior changing for the better after
the counseling sessions. It gives me immense happiness when the
person whose interview | had taken in her/his recruitment, works
hard and performs well in her/his job.

Dipti madam’s dedication is the reason behind CRUT's success.
Madam and Chandan sir mean everything to me as their guidance
has played an important role in my career and | can’t imagine CRUT
without them. | feel proud to be a part of this organization which has
got several national awards within three years of its inception.

CRUT for me is a feeling!

Nihar Ranjan Nayak
Official

61






TRANSFORMATIVE YEARS OF BHUBANESWAR

| remember distinctly the year 2015-2016 when | was a part of the team writing the Bhubaneswar Smart
City Proposal under the able leadership of Dr. Krishan Kumar, the head of the erstwhile BPTSL, and Vice-
Chairman, BDA. Never had | seen the passion, rigor, and determination in a city that we witnessed during
those transformative years of Bhubaneswar. The Smart City proposal was the perfect springboard to
question the status quo and envision a future that will change the destiny of a million people. It was the time
when Indian cities competing in the challenge and otherwise were abandoning their dying bus systems
and contemplating investments in metro systems. The leadership in Bhubaneswar, on the other hand, after
intense rounds of debates, decided to focus on strengthening their bus transit network and institutional
setup as a pivotal component of its Smart City strategy. Following the selection of Bhubaneswar's proposal
as the top-ranked in the challenge, the first step taken was to set the ball rolling on the revamping of BPTSL
into its more sustainable and robust avatar - the Capital Region Urban Transport (CRUT).

From the inception, the idea was to create a service that is way ahead of its times, in terms of its branding,
its leadership, its staff, its operation model, and most importantly the connection with the people. Using
social media and technology as a tool, the Mobus brand and the tagline the way we Move' were conceived
to instill a sense of pride and ownership in the citizens of Bhubaneswar - Cuttack - Puri. A regional transit
agency that connects the cities seamlessly.

The launch by the Hon'ble Chief Minister is etched in my mind and the buzz that was created with all the
pathbreaking features - from wifi on the buses and bus shelters to the woman guides (conductors). We
knew that CRUT and MoBus will be game-changers for public transport in India. And we were right, three
years after its inception, CRUT has been bestowed with awards every year for its exceptional performance,
customer-oriented service, social media management, COVID response, and many more.

What happens behind the scenes is often hidden- the challenges and the innovative steps taken to
overcome these hurdles. The agile and dynamic leadership provided by the visionary Dipti Mahapatro
Ma'am (aka 'MoBus Madam’) and her dedicated staff, have been the thrust and catalysts behind this
transformation that CRUT is now famous for globally. Being a part of the journey has been a life-changing
experience for me - an experience that | hope to share in the years to come with all small and big cities
alike as a model of collaborative and responsible development between state, local, private, and public
involvement.

Bankim Kalra
QLS, Partner Agency
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A PROACTIVE SERVICE PROVIDER

CRUT is not just an agency that provides bus services to lakhs of commuters every day, nor is it just one
of India's more lauded and well-recognized city bus models. CRUT is a living and breathing example of
how visionary leadership that keeps the user at the center of its design, believes in experimentation and
learning from successes and failures equally, and is constantly endeavoring to innovate and upgrade
itself, can bring about a transformation in a city.

Having worked with public transit agencies for over a decade and a half, and having been associated
with CRUT's journey and evolution over the last 3 years, it would not be an exaggeration to say that when it
comes to customer and quality of service, CRUT leaves no stone unturned in addressing these issues. Be it
the Cyclone Fani or the Covid-19 pandemic, CRUT was perhaps one of the most proactive bus agencies in
the country that stepped to serve the city and its residents, beyond its call of duty. Be it taking all measures
to protect its frontline staff- the bus guides and captains by prioritizing their vaccinations, installing driver
protective separators in all its buses, or ensuring bus drivers who were economically affected during
the pandemic, continue to earn and learn by converting bus depots and buses themselves as socially
distanced virtual classrooms, or be it, skilling women, transgenders and HIV affected adults to become
drivers for electric autos to compliment MoBuses, every initiative of CRUT has inclusion, safety, accessibility
and innovation at its heart.

| am immensely proud of all that CRUT has managed to achieve in the last three years and the common
denominator one notes here is the presence of its visionary, strong, and extremely dedicated leadership.
Indian cities need more women changemakers like Miss Dipti Mahapatro, who can imagine and deliver a
public transportation system they see themselves, the women, children, and elders in their families using
every day.

Chhavi Dhingra
GlZ, Partner Agency
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POWERFUL STEP TOWARDS WOMEN'S
EMPOWERMENT

Mo Bus service is a commendable initiative taken by the govt. of Odisha. Envisioned by our Honourable
Chief Minister, Shri Naveen Patnaik, the initial motto of ‘Mo Bus’ service was to provide the commuters
with the modern age transport service in the capital city of Odisha. It was a bit challenging task for all of
us to achieve this endeavor. However, we not only were able to achieve a high-level city bus service but
also succeeded in involving women in one such sector, which was earlier considered as male-specific.
We were able to provide safety and security to women guides, which ultimately helped to increase their
participation in this work sector. Finally, we could achieve 50% work participation of women employees
in the Mo Bus service. It was a matter of pride that we could manage to materialize the dream of our
Honourable Chief Minister, Shri Naveen Pattanaik. Needless to say, the ‘Mo Bus’ service not only provided
employment opportunities to women but also made them economically independent. This was a tiny yet
powerful step towards women'’s empowerment.

While remembering the initial challenging days, we organized many training sessions for our guides and
captains. The training programs included a few grooming sessions where we taught the guides how to
maintain discipline during a trip. These programs also worked on improving the behavior of our employees
towards the commuters; especially women and senior citizens. We organized early-morning yoga sessions
for the guides and captains that helped them to stay disciplined throughout the trip.

Remembering the tough pandemic days, we followed COVID guidelines religiously to provide utmost
safety to our commuters as well as the employees. | still could recall the late-night counseling sessions
after the trip that we carried out to make our employees stay calm and composed throughout the day.
All the employees worked hard and managed to stay awake late at night to reach the desired target. Our
efforts finally paid off and all these could happen under the superb guidance of our GM (P&A), CRUT, Smt.
Dipti Mohapatra. Without her support, it would not be possible. We work as a family and every member
associated with this initiative is important for us. We shared success and challenges with equal enthusiasm.
Lastly, | could say that ‘Mo Bus' is not just a transport service; it's an emotion for every one of us.

Amlan Mishra
RCA Representative,
Partner Agency
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ABOUT TRAVELTIME

Traveltime Mobility India Private Limited (Traveltime), is a specialized transport solution company in the
field of bus and cab operation based out of Pune, India.

The Company started its business in 1992 with 2 buses and as of date, the Company operates in 8 cities
across India, with more than 900 buses, 1,200 Calbs (with more than 50 corporate clients in Pune and
Mumbai) and 2000 employees. With a balanced business strategy between contract pricing and volume,
TRAVELTIME has emerged as one of the largest City Bus operators of India.

TRAVELTIME received its certification in OHSAS 1800:2007 (Occupational Health and Safety Management
Certification) & ISO 14001: 2004, 1SO 9001: 2008.

Traveltime’s association with CRUT

Travel time is associated with CRUT since November 2018. CRUT has given all the possible support for the
smooth functioning of the operations. In a well-meaning relationship for the advantage of the general
public, CRUT & Traveltime have synced naturally. In the dynamic environment, CRUT gives enough space to
its operators to adapt to different situations.

Under the guidance of CRUT, Mo Bus was a huge success. A series of SOPs and other initiatives were
introduced by CRUT to understand and implement the best possible practices. There is always a scope for
improvement and we have continuously strived for excellence. For this, CRUT has been appreciated by the
Ministry of Housing & Urban Affairs as well.

During the COVID-19 crisis, CRUT & Traveltime worked as a unit. Traveltime buses were hired by the Municipal
Corporation of Bhubaneshwar. The objective of such a hire was to deliver essential goods to the citizens.
This was efficiently coordinated by CRUT and effectively operated by Traveltime.

With time, we have developed a fantastic relationship with CRUT. We look forward to strengthening our
association.

Mandar Hinge
Travel Time Representative,
Partner Agency
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Arun Bothra = @
Samik Sundar Das @arunbothra

@ssdas21
o Dear Sai
A trip in #MoBus today helped me renew my lost
association with public transport in Odisha. )
#MoBus moves with love of

Hemanta Kumat Jena CMO Odisha & commuters like you. The timing
FrmmRes 7" @CMOOdisha of your bus will be changed from

@CRUT_BBSR Thanks You ¢ 4 5!l . . .
After a long time today | was goingto || APPreciate @CRUT_BBSR for Monday. The first bus will start

Rasulgarh by #mobus. It was very undertaking a special initiative at 7 AM. You won't be late for

good experience ... Good behaviour with #MoBus to facilitate
of staff of #mobus like friends . school.

Condition of bus very good. Perfect transport of UPSC aspirants in
ﬂme".FullowEr!g Covid-19 guideline.. Bhubaneswar & Cuttack amid With affection from entire team of
'_I'hanks.,,agam #COVID19 restrictions. Receptive @CRUT BBSR.
: ' & inclusive approach is a core B
principle for good governance. @ Sai Anwesh Amrutam Pradhan ... - 08 Jan

#0dishaCares @MoSarkar5T OCRUT R R Smyrbomi
Respected Sir,
| want to state that | am a student of MBS

public school, Bhubaneswar. | use Mo Bus as
my daily transportation means to go to scho...

@CMO_Odisha Show this thread

The upsc exam is going to be

held on this Sunday 4/10/2020

@(9.30-16.30).1 would like to request ’ Jain B

y 4 3 you to start a special Mo Bus from kjalnhi
The most visible successful project of Odisha govt for Bhubaneswar (from mastercanteen

twin city is @CRUT_BBSR . Immensely benefits k] Bt Vo Cirtinek. @CRUT_BBSR and @MOBBY_MoBus gave me hope
commuters. Car users can now stop using own rides! 231 p 0 that the battle for #publictransport is not yet lost in
Saves parking woes, fuel cost and fights India. Change QOdisha, and be an example for India. |
#ClimateChange am keeping my fingers crossed.




ZLSai Debabrat I
@SaiDebabrat

Thank you so much @CRUT_BBSR and Team. | have no
words to appreciate you, In a single tweet of mine you
come forward to help thousands of aspirants. | got
many feedback from my friend's that Mo Bus service is
really helped a lot to them to reach out their exam
center

Regards  ,

= Capital Region Urban Transport @ ¢ BBSR - Aug 29
Glimpses from todey's ride of Special Mo Bus Service for the 0S38C RI exam.
Wishing si tha sxamineas all the best!

#hoMaskNoEntry
ESmndingMotallowed
E3pecialMoBusSenvice
SMOBEY MoBus

Came to Bhubaneswar after many years. Huge shout
out to team "BBSR & nbothra sir for such
asmooth o tion of MO Bus throughout the state.
Timings , professionalism by the staffs top notch

10:07 PM 2021 - Twitter for iPhone

Onﬂmm

Nothing but an appreciation tweet for
A friend lost her wallet yesterday evening in #

) :
after the complaint, the authority was vigilant enough

1o investigate & return her possession this morning.
Staffs were well behaved & showed proper concarn;

1 - Tttt

Thank you
Specially Today Raln+ §
Place badambadi @C « please Clean

Replying to

AOBBY_M
Its more or less beacuse of the
reasonable fare you have maintained
despite hike in fuel prices post covid
and definitely it's the most cost effective
among all. A state run public transport
should be faster ,cheaper and time
bound which Mo-bus is. Kudos to the
team.ok










Plot No. 548/1452 Patia, PO: Kalarahanga, Bhubaneswar, Khordha, 751024
@ 0674-3501580 X crutbbsr@gmail.com & www.capitalregiontransport.in

¥ @CRUT_BBSR § @crutbbsr @crut_bbsr in Capital Region Urban Transport



