


THE JOURNEY BEGINS

MO BUS APP

Mo Bus is designed in 

accordance with Urban Bus 

Specifications-II (UBS-II). 

CRUT has been awarded 

area permits to operate 

in Bhubaneswar Urban 

Transport Area (BUTA), 

Cuttack Urban Transport 

Area (CUTA) and Puri Konark 

Urban Transport Area (PUTA).

CRUT has a fleet of 200 state of art buses which are equipped with smart technologies such 
on-board Wi-Fi service, digital announcements, LED display board, surveillance cameras and 
electronic ticketing. Everyday Mo Buses undertakes around 1800 trips serving about 85,000 
passengers on 21 routes. 
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MO BUS provides safe, smart and affordable 
public transport solution to citizens of capital 
region of Odisha- Bhubaneswar, Cuttack and 
Khordha.

SAFE
SMART
AFFORDABLE



With a vision of providing comfortable, affordable and environment friendly mode of public transport 
for people of Capital Region Shri Naveen Patnaik, hon’ble Chief Minister of Odisha flagged off first 
Mo Bus on 6th November, 2018. In just one year Mo Bus has become the most admired mode of 
public transport in the area. The service has added to smartness of the Capital City and helped in 
reducing pollution and traffic congestion in the entire region. 



MO BUS PLAYS HOST TO 
HOCKEY FAN

On 3rd May 2019 extremely severe cyclonic storm Fani 
hit coastal area of Odisha and wreaked havoc in the 
capital region. In the face of serious adversity also brave 
captains and guides of Mo Bus continued the service 
from 5th May and supported the efforts in restoring 
normalcy.  Special service of Mo Bus was launched to 
supply medicines, food and drinking water to affected 
areas.

Cyclone Fani badly damaged 194 out of 200 the state of 
art Bus Queue Shelters of CRUT. All the BQS have since 
been repaired.  As an upgradation route maps in English 
and Odia are being placed at Mo Bus stops in order to 
help passengers in planning their journey smoothly.

RESURGENCE AFTER FANI

World cup hockey, 2018 (28 Nov. 2018 – 16 Dec. 2018) was an important milestone in the history 
of Capital Region. CRUT also played its role as a perfect host for the hockey players and fans 
from across the globe. Special shuttle services were provided connecting Kalinga Stadium and 
Bhubaneswar City Festival ‘FEST’ venue at Unit III Exhibition Ground during                     19 - day long
 mega event.



Achieving a major 
milestone, Mo Bus crossed 
a daily ridership of 1 lakh 
on October 14, 2019. 
This remarkable feat has 
been achieved in a short 
span of time. With this 
remarkable figure Mo Bus 
has established itself as a 
major mass transit facility 
in the capital region. 

After Cyclone Fani, in the month of May, Our daily average ridership came down to around 33,000 
and revenue was Rs 5 lakhs. However, constant efforts by the CRUT team and love and support of 
the commuters, we have not only regained a significant ridership but also touched a record height. 
In October CRUT clocked average daily ridership of 85,000 passengers with daily revenue of 
Rs. 11.8 lakhs.

The Housing and Urban Development Department had set a target to make the Mo Bus services 
available to 1 lakh passengers in Bhubaneswar, Khordha and Cuttack by December 2019. Touching 
the magical figure a good two months ahead of projected target has been a dream come true story 
for CRUT team. Credit for this milestone goes to the riders who have trusted us from the beginning 
of service and gave us constant feedback for improvement.

1 lakh riders in a day

GROWTH STORY
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DAILY RIDERSHIP

AVERAGE
DAILY REVENUE



FREEDOM MONTHLY PASS
On Independence Day 2019, CRUT launched physical pass called ‘Freedom Monthly Pass’ to 
facilitate our not so tech savvy commuters. This is an alternative to the mobile app for riders without 
a smartphone who want to avail a monthly pass with discount offered online. While the Freedom 
Monthly Bhubaneswar Pass (AC: Rs 900 & Non-AC: Rs.600) holders can avail unlimited rides on all 
Mo Bus routes within the Bhubaneswar Municipal Corporation (BMC) area, the Freedom Monthly 
Magic Pass (AC: Rs 1800 & Non-AC: Rs 1200) allows unlimited rides on all the Mo Bus operational 
routes in the entire Mo Bus service area.

REALISING DREAMS
Capacity building training by OSDA
Under the visionary guidance of its chairman Sh. Subroto Bagchi the Odisha Skill Development 
Authority (OSDA) has been providing behavioural training to the Guides and Captains of Mo Bus. So 
far 460 crew members have undergone 14 days specialised training course. The training is conducted 
by TATA Strive, the skill development initiative of the TATA Trusts. 



In the past one year many of our captains and guides- ‘MO BUS MO HERO’ have shown exemplary 
honesty and returned valuables left by commuters on several occasions.

On 18th March 2019, a 
lady commuter left her 
purse containing Rs. 3500 
cash and a mobile phone 
in Route 26 Mo Bus. Our 
Guide, Gautam Sahoo 
spotted the purse and 
reported about the lost 
item in the nearest depot. 
Later the purse was 
returned to the lady.

In yet another instance Sujata Nayak, a teacher of BJEM 
School in the city, who was travelling in the Mo Bus on 
July 16, 2019 left her purse containing gold ornaments, 
cash and bank debit card in the bus. At the end of the 
trip bus Captain Bulu Pradhan and Guide Jibanjyoti Rout 
found the purse in the bus and deposited at the bus 
depot. The purse was later handed over to Sujata Nayak 
who appreciated our Mo Bus Heroes for their honesty 
and sincerity.CRUT management felicitated the both the 
Heroes for their good work.

On June 26, 2019, Biswanath 
Khatua, Mo Bus captain stumbled 
upon bag containing Rs 49,500 cash 
in it on Route No. 25 to Mancheswar 
terminal point. The incident took 
place at 9 in the morning. Captain 
Khatua followed up for 2 and half 
hours to return the money to the 
owner. He was later felicitated by 
CRUT management.

MO BUS MO HERO

On August 21, 2019, a lady left behind a bag with Rs 35,000 cash, one 
gold chain and a smart phone in Mo Bus. Our captain Sanjay Nayak 
and guide Priyadarshini Pattnaik spotted the bag and informed higher 
authority in the nearest depot. In the meanwhile, the lady rushed back 
to the BQS where she alighted and to her pleasant surprise, our Mo 
Bus Hero crew returned the bag with valuables to her. 



CRUT went beyond its call of duty in picking up 50 school students from their hostel at Bhingarpur 
in Balianta area in the outskirts of Bhubaneswar and helped them reach their Math Olympiad 
examination entre at Kendriya Vidyalaya-1 on 11th August. The village is not connected with city bus 
route but the Mo Bus team sent two empty buses to the village to bring the students to enable 
them to appear for the examination. Later after the exam the Mo Bus team also offered food to 
the students and dropped them off at their hostel. 

SERVICE BEYOND DUTY

If commuter is missing 
out on the daily news 
update, then the 
journeys on Mo Bus can 
be the perfect time to 
fix this. In a value added 
initiative- ‘Newspaper 
on Wheels’ CRUT is 
providing Odia and 
English newspapers to 
its commuters while they 
ride in Mo Buses. This 
initiative was started 
on September 1, 2019 
with a leading national 
English newspaper in 
Air Conditioned buses. 
From October 2, 2019 
riders are getting Odia 
newspapers as well.

NEWS ON WHEELS 



CRUT is in process of expanding its current fleet of 200 buses. There are constant demands for 
extension of existing routes and covering new areas. In coming months network will be expanded 
with 50 refurbished buses. 

Recently 50 electric buses (E-buses) have been sectioned for CRUT by the Department of Heavy 
Industry, Govt. of India under FAME India scheme phase II for intra-city and intercity operation to 
give a push to clean mobility in public transportation.We also have plans to introduce e-rickshaws as 
well, as first and last mile connectivity for Mo Bus commuters.

BUS TODAY FOR BETTER TOMORROW

JOURNEY AHEAD

TOWARDS GREENER 
CAPITAL REGION
Reducing carbon footprint along with GIZ

German Corporation for International Cooperation (GIZ), a German agency has been providing 
valuable support and consultancy to CRUT to improve planning and implementation of sustainable 
and integrated Mo Bus service in the Capital Region. A team of four members from CRUT along 
with GIZ team members visited Munich in Germany and Salzburg in Austria in September 2019 to 
understand the role of public transport in reducing carbon footprint in urban spaces.



THANK YOU COMMUTERS



GOING PLACES

ROUTE NO
19, 20, 21, 24, 25, 26, 27, 28, 29 

ROUTE NO
11

ROUTE NO
32

ROUTE NO
11, 13 

ROUTE NO
11, 13, 24, 32

ROUTE NO
11, 13, 24, 32

ROUTE NO
10, 12, 18

ROUTE NO
25

ROUTE NO
11, 13, 24, 32

Download The

MO BUS APP




