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REQUEST FOR PROPOSAL (RFP) FOR SELECTION OF AGENCY FOR PARKING
MANAGEMENT AND CFMS FOR MULTI-LEVEL CAR PARKING (MLCP)
SAHEED NAGAR, BHUBANESWAR.,

Mis. Bhubaneswar Smart City Limited (BSCL), Bhubaneswar invites sealed proposal
from registered and experienced agencies for selection of agency for PARKING
MANAGEMENT AMD CFMS for Mult-Level Car Parking (MLCP) Saheed MNagar, Bhubzaneswar.
The detalls of Terms of Referance {TaR) can be downloaded from the website of BSCL e,
www.smartcitybhubaneswar.gov.in. Interested agencies may submit their proposals in &
seated cover super-scribing as "RFP for selection of agency for PARKING MANAGEMENT AND
CFMS for Multi-Level Car Parking (MLCP) Saheed Nagar, Bhubaneswar" with advertisement
number and date to the General Manager (Admin), Bhubaneswar Smart Clty Limited, 5th
Foor, ICOMC Tower, Bhoi Nagar, Unit-IX, Bhubaneswar- 751022 through Speed Post /
Registered Post [ Courier services anly, which should reach on or before 5.00 PM on
21.03.2024 positively and the same will be opened on 11.30 AM on 22.03.2024, Proposals
recaived after the due date and Ume shall be rejected, The undérsigned reserves Che right
to reject any or all the tender without assigning any reason thereof,

For any querkes you reach through emall; bbsr,bscl@gmail.com

By order of Managing Director

A
General Manager
Bhubaneswar Smart City Limited



Bid Identification No. 33%  dated 03 /o1, /2024
REQUEST FOR PROPOSAL (RFP)

For

PARKING MANAGEMENT AND CFMS FOR MULTILEVEL CAR
PARKING OF SAHID NAGAR MLCP, SAHID NAGAR, BHUBANESWAR

]
o@megian

Issued by:

Bhubaneswar Smart City Limited (BSCL)
oM Floor, ICOMC Tower
Bhoi Nagar, Uni-g,
Bhubaneswar 751022, Odisha
Website: hitps:l/www smartcitybhubaneswar gov in/




ODISCLAIMER
The informaticn cormained in this Request for Proposal decument ("RFP™ or any olher
information subsequeantly’ provided o Bidders, whether verbally or in documentary or any other
form by or on behaif of the Client or any of its employees or advisers, is provided 1o the Bidders
on the terms and conditions 2et out in this BFF and such other terms and conditions subject to
which suchinformation is provided

This BFP is nol an agresment and ks nelther an offer nor invitation by the Client to the
prospactive Bidders or any other person. The purposea of this BFP is to provide interested
Biddars with information that may be useful fo them in the formulation of their Propasals pursuant
to the RFP. This RFP includes statements. which reflec various assumplions and assessmenis
arrived at by the Chent in relation te the Services. Such assumptions, assessments and statements
do not purport to contain all the information that each Bidder may require, This RFP may not
be appropriate for all persons, and it is not possible far the Client, its employeas or advisars
to consider the objectives, technical expertise and paricular neads of each party who reads or
uses this RFP. The assumptions, assessments, stalements and information contained in this
RFP may not be complate, accurate, adequale or correcl. Each Bidder should, therefore, conduct
its own mvestigations and analyss and should check the accuracy, adequacy, comectness,
reliability and completenass of the assumptions, assessments and information contained in this
RFP-and obaln independent advice from appropriate sources,

Information provided in this RFF to the Bidders s on a wide range of matters, soma af
whichdepends upon interpretation of law. The information given s not an exhaustive aceounl
of statutory requiremeants and should not be regarded as a complete or autharitative statemeant of
law, The Client accepls no responsibility for the accuracy or ptherwise for gny interpretation or
opinicn on the law expressed hergin.

Tha Client, its employees maka no representation or warranty and shall have no liability
to any person including any Bidder under any faw, statule, rules or regulations or tor,
principles of restitition or unjust enchment or ctherwise for any loss, damages, cost or
expense, which may arise from or be incurred or suffered on account of anything contained In
this RFP or otherwiss, including the accuracy, adeguacy, correctness, reliability or completeness
af the RFP and any assessment, assumption, stetement or information contained therein or
deamed to form parl of this RFP or arising in any way in this selection procass.

The Client also accepts no labiity of any nature whether resufting from negligence or
otherwise however caused or arsing from rmellance of any Bidder upon the siatements
contained inthis RFP.

The Client may in its absolute discration, but without baing under any obligation to do
50, update or supplement the information, assessmeant or assumplion contained in this EFP

The lssue of this RFP does not imply that the Client is bound to setact a Bidder or o appaint
the selected Consultant, a8 the case maybe, lo provide the Sarvices and the Clienl resarves the
right to reject all or any of the Proposals without assigning any reasons whatsoevear.

The Bidder shall bear all its costs associaled with or relating to the preparation and
submisslon of its Proposal including but not Emited to preparation, copying, postage, delivery
fees, expanses associated with any demanstrations or presentations which may be reguired
by the Client or any other costs incurred In connaction with or relating 1o its Proposal. All such
coats and expenses will remain with the Bidder and the Chent shall not ba llable in any mannar
whatsoever for the same or for any other costs or othar axpanses incurred by a Bidder in
preparation or submission of the Proposal, regardiess of the conduct or outcome of the
selechon process

Bhubaneswar Smart City Limited
5" Floor, ICOMC Tower, Bhol Nagar.
Linit-8, Bhubaneswar 751022,



DATA SHEET

For Selection of Parking Management & CEMS for Multi-level Car |
rking at Sahid Nagar MLCP, Sahid Magar, Bhubansawar

ar Smart City limited

Minimum Raserve License
Faa

‘}.:ﬁlha {Hard copy)

& 1enure of license period shall remain in force for & pariod of
years. The confrast period of licensa period shall remain
roe for &n initial period of 2 {twa) years which can be renawed
h yearly satisfactory performance basis and it can be extended
Yor a further peried of 03 years subject to satisfactery execution
of the agresment on the Mutual consent of both the Parties,
Fa. 256.00 Lakhs per annum

Bid Paramater

Selection Criteria

technical efigibility criteria and

The bidder meeting all the
icense Fee shall be the selected

quoting the Highest Annual L
bidder,

Cost of REF document

Rs.11,800/- including GST{non-refundable) to be paid in fhe Fomm
demand draft drawn from any nationalized/schadisled bank in fayou
wof BSCL payable at Bhubanaswar.

3% Bid Security /EMD

+1.25 lakh refundable to be paid in the form of demand draft in
vour of BSCL payable at Bhubaneswar.

PerformanceSecurity

Priar to Effective Date; Performance Security of an amount equat
to 10% of the Annual License Fee in the farm of anirrevocable
and uncondilional bank guarantes {Ferformance Security) The
Performance Security shall ba released anly after the expiry of tha
license period, subject to fuifilment of all agreements

conditions of RFP.

‘Date of RFP published

12| Pre-bid meefing & queries

Pre-bid queries shall be sent b
ber Bscl@gmail.cam
|F’rEvhiu:l meeling shall be held on 18.03.2024 at 1130 A,

¥ 15.03.2024 by 500 PM 1o

13| Uptoading of response to Pra-
Bid Cuery

| 16.03.2024 at 6.00 PM

P ——
Submission of bid documents
15 Opening of tchnieal Bid

192763 2054 3t 1130 A

§8) Orening o Financal B4

To be Intimated later

FRFP can be downLoAded from:

'l’iF-‘ebulbt: hwww. smaricitybhubaneswar gov.in/ ’

0 in_t-irantura

Pﬁhwm'{mmum of 2 partners)

| Available of tender document

Bidders are advised to submit their respective proposals ¢ anly
after visifing the site and validating project information by 11.00
AM of 08.03.2024 to 05.00 FM of 21.03.2024,

B Address for Correspondance

Bhubaneswsr Smart City Limited (BSCL)
5™ Floor, ICOMC Tower, Bhol Nagar, Unit-2, |
Bhubaneswar —-751022, Odisha
Website: hnps:#hvww.smaﬂc&ynhuhanaawar.mv.m

[E-maii- bbar bec il.com

Tel- 0674-2548428




A-INTRODUCTION TO BIDDERS

1. Scope of bid

1.1 Bhubaneswar Smart Cily Limited ("the Authority”) intends to fiosting RFP for selaction of an agency
for Parking Management and CFMS for Multi-level Car Parking at Sahid Nagar MLCP Sahid Magar,
Rhubaneswar. The contract period of license period shall remain force for an initial period of 3{three)
years which can be ranewed sublect to satistactory performance on yearly basis and It can be
axtended for a further period of 02 years subject to satisfactory execution of the agreamenl on the
Mutual consent of both the Parlies.

1.2. The adjoining areas of Sahid Nagar MLLP ie Sahid Magar daily Market & more commercial shop
building ara connecting directly to the Smart Janpath. It lies near the busy lecation In the city of
Bhibaneswar which is a major North — East of Industrial area, South comridor in Bhubamaswar. 1
connacts Vani Vihar fo Sishubhawan through Saheed Nagar, Kharaval Nagar, Satya Magar,
Railway Station and Bapuji Nagar stretches. The whaole stretch from Vani Vikar to Sishubhawan
has atso been identified as Smart Janpath Project. Bhubaneswars road network is grid-iron with
ROWs ranging from 30 to 60m. National highway passes through the city carrying regional
passangers and freight traffic of volumes svery day.

1.3 Multi-Level Car Parking (MLCP) building has been created for parking which |s suitable for 255
numbers of Equivalent Car Spaces (ECS) All the floors above the parking floors have beean bullt
as commerdial spaces. The car parking building has lower and upper basement ground and above
floors depanding up on the applicable F.A R and building by laws of Bhubaneswar Development
Autharity.

1.4 The main advantages of the MLCP are:

«  Reducing on- strest parking leading 1o full utilization of the carmageway

«  Dptimization of space

»  Lower maintenance cost

. Maximum Passenger Car units (PCUs) can be achieved in minimum land aresa

Secura and environment-friendly
. Comfortable for the drivers and no hassle in finding parking space
{ 5, Ticket collecting kiosk, tollets, 2 nos. Lift, Ramp for parsons with disabifities’ senior citizen, provision

of Boom Barrier, BMS system, PAS system, Parking sensar, CHgital display, GCTV survelltance,
RO water purifier system, Underground Resarvair with a capacity of 1.5 lakhs liters for firefighting
and 1 lakh liters for Domestic, Pravision for firsfighting, stc

1.8 The Proposals shall consist of 2 parts: {a) Techmcal Propesal (b} Financial Proposal. The Tachnical
Proposals shall be evaluated as per the criteria mentioned in the RFP priar to the opening of the
Financial Proposal,

1.7 The Authority wishes and invites Bids from experienced and capable Bidders in the format and within the
specified date and fima as described in this Requast for Proposal.

1 B Motwithatanding anything to the contrary contained in this RFP, the detallad tarms specified In the License
Lareament shall have overriding effect; provided, however, that any conditions o abligations mpased
an the Bidder hereunder shall confinue fo have effect in addiion to its obligations under the License
Agresment.

14 The Bidder shall furmizh & Bid Security/EMD of valuz equivalent to Rs. 1.25 Iakh (Rupees one Lakhs
twenty-five thousand only] in accordance with the provisians of this Reguest for Froposal. Mo oiher form
of Bid Security /EMD s allowed except the Demand Draft,

1,10 The Bid Security/EMD shall be refundable no later than 80 (sixiy) days from the bid due date except in
the case of the Selected Bidder whose Bid Security /EMD shall be retained Hill he provides a Performancs
Sacyurity undar the License Agresment,

The REF must be read as a whole, If any Bidder finds any armbiguity or lack of clarity in this RFF, the
Bidder must inform the Cillent at the eariest. The Client will then direct the Bidders regarding the

interpratation of the RFP. If any discrepancy, ambiguity or contradiction arlses betwean the terms of
d|Page



the RFP and the Servica Agreement In relation to:
= lhe Bid Process, the provisions of the RFP shail prevall; and

# the scope of services or any other terms or conditions of the Services Agreement. the provisions
of the Services Agreement shall prevatl,

.11 Minimum Reserve License Fee - Rs.25.00 Lakhs per anhum.
2. LOCATION

The site is located at a distance of 5.8 kms from the Biju Painaik International Airport and 3.1 kms

from the Bhubaneswar Railway Station and 0.5 kms from the National Highway. The ares is located |n
the Central Business District of Bhubaneswar,

3. AREA STATEMENT

1 | Lower Basemenl 2380.50 25408.20 39 207
2 | Upper Basement Parking 236080 25408.20 ar 18z
3 | Ground Flogr Parking 1461.00 15726.07 ETH) o
4 | ist{First) Floor Parking 145100 15726.07 54 05

8 | 2nd (Sscond) Floor | Parking 1461.00 15726.07 36 05 |
Total | 176 s

| |

“Parking space of the 2™ floor of the bullding will be reserved for the commercial floors
(parking space cannot be used by the agency at any point of firme:)

4. Selected bidder

* The Bidder is required to quote the rate pEr annum as the Annugl License Fee. The Annugl License
fee shall be increased by 5% yearly basis for 2 year and the licanse fee shall be increasing for
@very year on the mutual consent of both the parties il the cantract period is over. The annual fee
shall be paid by the Agency o BSCL an quarterly besls. YWhereas the Agency fails o do 50, an
interest at 8% shall be |evied during the default period 1l the next dats of payment,

BSCL reserves rght fo supervise the wark of the Agency whenaver the client feels warranted.

= The bidder is required to quote the yearwise gross revenue to be sharad with the Autharity and the
salection will be done on Highest Annual License Fee of Quoted Year- wise Gross Revenue.

= Letter of Award (LOA) will be Issued by the Authority to the successful bidder

= The Agreement Is ta be signed within 21 days of issus of LoA and subrmission of Performancs Securily.
5. Pre-Bid Clarification

A prozpective Bidder requiring any clarification(s) in respect of the Bidding Documenis may nofily the
Authority in writing at the address or email given below:

{i] The bidder may submit any query in writineg by post or by emaif fo BSCL

(i) The Authority will examine the request for clarfication af the Bidding Documents which i
recenes net laler than two (02) days prior to the date of pre-bid mesting and If needed will issue
the clarification/amendment of the Bidding Documents of the Authority

(iii} Pre-bid queries shall be sent by 15,03 2024 by 5.00 PM ta bbsr bscl@gmail com.
[iv} Pre-bid meeting shall be held on 16.03.2024 al 11:30 AM

(v} UploAding of response to Pre-Bid Lhuery 16.03.2024 at .00 PM

§|Page
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6. Project Inspection & Site Visit
The Bidder s advised to visit and examine the jocation of the site and its surroundings and obltain all
information that may be necessary for prepaning the Proposal at its own cost, The  Glenl shall not be
lighte for such costs, regardiess of the outtome of the Bid Process. The Client shall facilitate such site
visits prowided that the Bidder gives the Client at lwast 3 days prior written notice of its mlentan 1o wizdl
thie site.

7. Amendment of Bidding Documeants
{1} At any time prior to the deadiine for submission of bids, the Authordty may for anyreason,
whather at his own inifiative or in responsa to a clarification requested by & prospective Bidder,
modify the Bidding Documents by isswng addendum/corrigendum.

[ii] Any addendum/corrigendum thus ssuad shall hethe parl of the Bidding Documents

(i) The Bidder shall also confirm i the "Letter of Submission of Tachnical Proposal” that the
infarmation cantained in such addendalcomigenda have been considersd in preparing his bid.

{iv) To afford prospective Bidders a reasonable time in which o take an addendum/cormigendum
inte account in preparing their bids, the Authority may al lis discretion exiend the deadiine fiar
submission of bids.

8. Submission of BID-
The Bidder shall submit the Proposal in the format specified st RFP, the hard copy should be seated in

an envelope and marking the envelope as RFP {or Selection of “Parking Managemant & CFMS for
Multi-level Car Parking at Sahid Nagar, Bhubaneswar." The RFP should be submitied in 03 (Thres}
Enveiope Svstem,

a - Envelope -1

TECHNICAL PROPOSAL .
Should consists of following documents as pel AnmExune

a) RFP Processing Fee for Rs. 10000/- +G5T 18% (Demand Draft in OriginabPhoto Copy)

b}  Eamest Money Deposit (EMD) for Rs. 1.25 lakh {Demand Draft in original).

ol Photocopy of seli-attested valid Licensa/Ragistration.

d}  Phaotocopy of self-attested GST Documents,

g}  Photocopy of self-attested PAN Cartificate

fl Check st — Annexure- 1

g)  Letterof Proposal for RFP -Annexure-2

hy  Parficulars of Bidder -Annexure-3

i Financial Capacity of Bidder -Annexure-4

I  Cedificate from CA — Annexure - 5

ki  Project Experience Cerificale{s)- Annexure-&

I  Power of Altorney -Annexura-J

m)  Underizking that the firm is not blacklisted anywhere on letter haad - Annexure-3

n)  Underaking regarding conflict of interest — Annaxure-3

o) Undertaking on judicial proceedings andior eriminal offences an the Bidder's lefterhead-
Anneaxure-10

p}  Financial Proposal — Annexure — 171

q)  Service Level Agraement - Annexure-12

b-Envelope - 2.
FINANCIAL PROPOSAL

The Bidder shall submit the Financial Propasal in the forma! specified al Annexuns =11 @nd =eal i in
anothar envelope and mark the envelopa as ‘Financial FProposal”.

c-Envelope-3

All the above 02{Two) Envelopes (ie. Envelope - 1 & 2) shall be put in 23" Covering Envelope and
must be “super scribed" with the subject RFP as RFF for “Parking Management @and CFMS Multi-Level
Car Parking Management at Sahid Nagar, Bhubaneswar.

GE|Fege



d- The Bidder(s) should also furnish their detailed Office Address along with contact number on ail the three
Envelope(s) for reference. In addition, the Bid Due Date shall be indicated on the right-hand comer of
each of the envelopas.

e-The Tender paperdocuments can be dropged on Tender Box avaiable in BSCL Office.

f- Address for correspondence

To

The Chief Executive Officer
Bhubaneswar Smart City Ltd.,
5" Floor, ICOMC Tower,
Unit-8 Bhubaneswar-751022,
Khordha, Odisha

g-In case the envelopes are not sealed and marked a5 Instricted above, the Authority assumes na
responsibility for the misplacement or premature opening of the conlents of the Bid and consequent
losses, f any sufferad by the Bidder.

h- Bids submitted by fax, telax, tetegram or e-maii shall not be entertainad and shall be refected forttwith
i- Bid Due Date

Bids should be submitted as per the Bid Due Date and time spacified in this RFP
Last date and time of Submission of bid documents 21.03.2024 up o 5:00 PM
Opening of technical Bid 22.03.2024 at 11:30 AM

Opening of Financial Bid To be Intimated later i

The Authority may, in its sole discretion, extend the Bid Due Date by issuing an Addendum

|- Late Bids

Bids received by the Authodty after the specified lime on the Bid Due Date shall nat be elgitia for

consideration and shall be summarily rejected
k- Modifications! Substitutions Withdrawal of Bids

L]

The Bidder may modify, substitute or withdraw its Bid after submission, provided that, written notice
of the modification, substitution or withdrawal is recaived by the Authorlty prior o the Bid Due Date.
Mo Bid shall be madified, substituted or withdrawn by the Bidder on or after the Bid Dus Date.

The modification, substitutian or withdrawal notics shall be prepared, sealed. marked, and deliverad
in accordance with Clause as mentianed in this BFE with the envelopes being additionally marked
"Modification”, *Substitution” or “Withdrawal”, as appropriale.

Any alteration/ madification in the Bid or additisnal mformaton supplied subsequant to the Bid Due
Date, unless tha same has been exprassly sought for by the Authority, shall be disregarded.

I- The bids submitted shall be opered 41.30 hours on 22.:03.2024.

m- The bid submitted shall become invaiid and cost of Tender processing fee shall not be refunded if-

The bedders are found ineligible.
The bidders do not submit all the documents as stipulated in the bid document,

n- The bidder shall bear ali costs associated with the preparation & submission of the bid & the BSCL will
N no case be responsible or iable for these costs, regardless of the conduct or autcome of the biding
PIOCESS,

o- BSCL may at its discretion extend the due date for submission of bids by amending tha bidding
document. Bid/ Proposal Incomplete in any respact viz non-submission of any required  document or
information or requisite fee s liable for rejection

p- There shall be no over-writing in the bid document and ather papers submitted. All the additians,

7lPage

-



alterations, deletions and cuthings should be initisled with rubber stamp (or seal) by the samea person,
who signs the tender document failing so, the fander may ba rejected,

8. Costof RFP Document

The Proposal, complete in all respact az specified in the RFF Document, must be accompaniad with
& Mon- refundable amount of Rs. 11,800/ (Eleven Thousand Eight Hundred Only) Including GST
towards Bid Processing Fee as prescribed in the RFP failing which the Proposal will be rejected

10. BID SECURITY/EMD

1%

12.

Each bidder shall furnish, atang with the Technical Bid, 3 Bid Security'EMD amounting to INF 1.25 lakh
(Rupees ona Lakh twenty- five thousand only) in the form of Bank Guarantee for the Project, The Bid
Security/EMD shall be in the form of an uncanditional and irevecable Bank Guarantes from a schaduled
! nationalized bank In India in faver of *Bhubaneswar Smart City Limited”. The Bid Security/EMD shall
remain valid for a period of 80 days bevond the original validity periad for the bid. Any bid not
aocompaniad by an acceptable Bid SecuniyEMD in the manner siated above, shall be the ground
amongst others for rejection of bid az non-responsve,

The Bid Security/EMD of the bidders other than the preferred bidder will be retumed as promptly as
possible, bul not kater than (60) days after the expiration of the bid validity period or selection of the
preferred bidder whichever is later, The Bid SecuntyEMD of the preferred bidder shall be extended by
a perod of 90 days beyond the original vahdity pedod or til submission of performance security,
whichever is later. On submission of the performance security the Bid Securty (EMD of the preferrad
bidder shall be returned.

Thi Bid SecurityEMD will stand forfeited if;

(a) Bids are withdrawn within the validity pariod,

(b) Preferred Bidder fails fo sign Contract:

(e Prafermed Bidder fails to provide Performanca Securily within the stlpuialed time period

Performance Security.

For due and punctual performance (Parking Management and CFMS for Multi-level Car Parking)

of its obligafions under this Agreement reiating to the Project The selected bidder! Parking

Management & CFMS agency for Multi-level Car Farking shall defiver to the Autharity within OF days

af izsue of Lefter of Award and maintain Performiance Security equal to INR in the farm of & Bank

Guarantes/Demand Drafi in favour of Bhubaneswar Sman City Lid,

= Tha Agency shall have o deposit an amount equal to 10% of the Annual License Fee in lhe lorm
of an itrevocable and unconditional bank guarantee in favour of BECL. Thig will be treated as Security
Deposit and shall be released onky after the axpiry of tha lleense parod subject to fulfiment of all
agreameants’ conditions by the parking Agancy, 1t shall not carry any interesl.

General Eligibifity Criteria

Priar 1o tha evaluation of the Qualification Proposals. each Bidder's Eligibility Proposal will be assessed
bazed on the following Eligibility Criteria Each Bidder is required to provide copies of the following
supponling documentsfinformation as part of its Eligibility Proposal failing which the Proposal will be
rejected,
& Bidder shall be aligible fo bid subject to the canditions set out in clause befow
i. @ Bidder can be {l) a company incorporated under the Indian Companies Act. or, (il a Partnarship
firm registered under The Partnership Act, 1832 or the Limited Liability Farnership (LLF)
incorporated under Limited Liability Parftnership Act 2008 or (iil) & sole propristorship firm

ii. Tha registered Office/ branch office of the bidder musl be Iscsted within ths jurisdiction area of
Bhubaneswar, Odisha.

iii. The Bidder shall have minimum avarage annaal turnover of & Crore {five crore) during tast &
iFive) consacutive financhal years (2018-1 0 2920 Z020-21,2021-2022 and 2022-23)

iv. The Applicant should have recorded positive net warth in last thres financial year {2020-21 2021-
22 and 2022-23) of similar nature of sarvices.

BjPRagn



v, Bidder musl not have been barred by the Gal, any state government. ar any of is instrumentalities
from participating in any project ar being awarded any contract and fhe bar subsiste on the
Proposal Due Date.

vi. A Bidder must not have any pending judicial proceedings for any criminal offence as on the
Fropasal Due Date.

13. EVALUATION PROCESS
a} Opening and Evaluation of Bids
i The Authority shall open the Technical Bids as per the schedule of bidding process and in the
presence of the Bidders who choose 1o attend.
. The Autharity will subsequently examine and evaluate technical Bids in aocordancs with the
provisions set out in Section,
i, Any information contained in the Bid shall not in any way be construedas binding an the
Autharity, its agents, successors or assigns, but shall be binding against the Bidder if the Project
is subsequently awarded to it on the basls of such informatiarn.

. If any information furnished by the Bidder is found to be incomplete, or contained In formats
ather than those specified hersin, the Autharily may, In its sole discretion, exclude tha relevant
project for evaluating the Technical and Financial Capacsty of the Bidder.

V. In the event that & Bidder claims credit for an Eligible Project, and such claimis determinad by
the Authorily as incorrect or erronecus, the Autharity shall reject such daim and exclude the
sama for evaluating the Technical and Finaneal Capacity, Where any information is found o be
patently falze or amounting to a material misrepresantation, the Authorty reserves the right to
reject the Bid In accordance with the provisions of this RFP,

vi, The Bidders who meet the eligibility critaria as mantionad In this RFP will be shortlisted and
eligible for opening the Financial Propasal.

vil, The Project will be awarded to the bidder guating tha highest annual licanse fee.

viil. The opening of Bids and acceptance thereo shall be substantially in accordance with this
Request for Proposal document

14. Technical Eligibility: _

a) The bidder should have a minimum of 3 years of experience in, managing coniract exclusively
for vehicle parking management system al any Star Hotele/Resorts, Hospitals, Airpons,
Seaport. Railways incuding Metro Rail Stations, Bus Terminals, approved public vehicle
park/Multitevel car parking of Municipal Corporations, Malis or Shopping Complex in the
Financial Years ending 2022-23.

b} The Bidder should have similar Nature of serice axpenence of value not less than Rs:2.00
Crores In single order ar having two work order value not less than 1.00 crore in last 3 years.

c) The applicant may have expasdience of Operating and Mainfaining the car parking areas of
various capacifies with a combined capacity of at leasi 200 cars gl a singla point of time in
last & years.

d) The Bidder ar any Member of the Bidding Cansortium should have above technical expertisea
for participate fhe bid.

15. Financlal Eligibility:
= The Bidder or any member fin case of JV} shell have minimum average annual lurnover of § Crore
{five crore) during last 5 (Five) consecutive financial years (2019-20,2020-21, 2021-2022 &2022-
23).

+ The Bid must be accompaniad by the Audited Financial Statement of the Bidder of the last & (five)
financial yaars preceding the vear in which the Bid is miade,

* In case the annual sccounts for the latest financial year are nol audited and therefors the Biddes
cannct make i available, the Bidder shall give an undertaking fo this effect and the statutary
auditoricharted sccountant shall cedify the same In such 3 case, the Bidder shall provide the
Audited Financlal Statements for 5 {five) years preceding the vear for which the Audited Financial
Staternent i not being provided
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« The Bidder must astabiish the minimurm Annusl Turnover as specified in Clause above as the case
may be, and provide details as per formal at Annexure-4 of Financial capacity of the Bidder.

« The Bidder{s} must have a valid Permanent Account Number (PAN) and Gopds and  Service Tax
{G5T) realstration of the State of Odisha

« |n Case of Joint venture (Membar 1 tumover] + (Member 2 Tum Owver) = Total Turnavar
Bath consortium units tum over certificate, balance shests 1a be submitted in this bid document

18, Jolnt Ventura: -

« The number of members in a consartium can be & maximurm of 2 (two) members including the Lead
Member,

« Tha Proposal should contain all information required for sach member of the Consostium

e The mambers of the consortiem shall nrominate one member as the "Lead mMember” who shall be the
paint of contact throughout the bidding process.

s  Members of the Consortium shall enter into a venture Agreement (the "Joint Bidding Agreement”) for
the purpose of submitting the Bid

s Copy of the Joint Venture Agreement shoukd be submitied along with the Technical Proposal. The
Bidder should include a brief description of the roles and responsibifiies of indlvidual consortium
members with reference o the requirements under this RFP.

17. Financlal Proposal

The Bidders wha are shorifisted after evalustion of tachnical proposal will be informed about the opening
date of the Financial Proposal in writihg and on  the foliowing wabsile Qe
www.smartcitybhubaneswar.gov.in and fhe Financial Proposal shall b cpened in the presence of the
shortlisted Bidders who chobss 1o atlend,

1. Selection of Bidder

« Tha bidder mesting the tachnical eligibility critenia and other terms and condiions as set forth in
Ints RFP and queting the highest annual license fee offered to the Authority shall be declared
2= the selected Bidder ithe “Selected Bidder’). In the event that the Authority rejects or annuis all
the Bids, it may, In ite discretion, invite all eligible Bidders to submit fresh Bids here under.

e Inihe evert thal two or more Bidders quate the same amount of Annual license Fee, the Authority
shall identity the Selected Bidder by draw of lots, which shaill be conducted, with pnor notica, in the
presence of the Tee Bidders who choose to attend.

« In the event that the bidder quoting the highest annual licanse fas withdraws, the Autharity may
invite all the remaining Apphcants to match the Bid of the gforesaid Highest Bidder (the “second
round of bidding™). If in the second round of bidding. only one Bidder matches the Highest Bidder,
it shall be the Selected Bldder. If two or mare Bidders match the said Highest Bidder in the second
round of bidding, then the Bidder whose Bid was higher as compared o athar Bidder(s) in the first
round of bidding shall be the Selectad Bidder. For exampie, if the third and fifth highest Bidders in
the first round of bidding offer ta match the said Highest Bidder in the secand round of bidding. the
said third highest Bidder shall be the Selected Bidder.

« In the evant that no Bidder offers to match the Highest Bidder in the second round of bldding a5
specified above, the Authority may, in its discretion, invite fresh Bidz (the “third round of bidding™)
from all Bidders except the Highest Bidder of the first round of bidding, or annui the Bidding Process,
a5 the case may be. In case the Bidders are invited in the third raund of bidding to offer fresh Bids,
they shall be efigible for submission of fresh Bids provided, however, that in such third round of
bidding onfy such Bids shall be gligible for consileration whileh are higher than the: Bid of the second
highest Bidder in the flsst round of bidding.

« Alter selection. a Letter of Award {the "LoA") shall be imsued in dupficate by the Authorty to the
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=elected Bidder and the Selected Bidder shall return the duplicate signed copy of tha Laa in
acknowledgement thereod within 3 (thrae) days of the issuance of the LOA. In the event tha
duplicate copy of tha Lo duly signed by the Selacted Bidder = nat received by the stipulated
date, the Authority may, uniess it consents to extension of lime for submission thereof. fadait the
8id Security/EMD of such Bidder as Damages on account of failure of the Selacted Biddar to
acknowledge the LoA,

* Afier acknowledgement of the LOA as aforssaid by the Selacted Bidder, it shall cause the Sslected
Bidder to execite the License Agreement. The Selected Bidder shall not be entitied to seek any
daviation, modification or amendment in the License Agreement,

+ The H2 Bidder/Second Highes! Bidder will be empaneled as Parking Management & CFMS Agensy
by BSCL and will be awarded the work. in the event of breach of agreement between H1 Biddir
and BSCL,

* In the event that the primary bidder {H1) is unable to Uil the required work, BSCL reserves the
right fo extend the offer to the secondary bidder {H2] at the same rate initially offerad 1o H1

+ Furthermore, in cases whers miLiffiple bidders have quoted the same price, BSCL will seleat the
winning bedder through a lottery system. Contacts during Bid Evaluation

Sids shall be deemid to be under consideration immediately after they are opened and until such time the
Authority makes official intimaton of awardirejaction to the Bidders, While the Bids are under
consideration, Bidders and/ or their representatives or aiher Interested parties are advised to refrain. save
and excepl as required under the Bidding Documents from cortacting by any means, the Authority and! or
their employees! representatives on matters ralated to the Bids under consideration.

19. Bid Fa'ramntar

L The financial proposal shall comprise of Annual License Fee, to be guoted by the Bidder in
accordance with the provisions of this REP and License Agreement. The Bidder who quates the
"Highest Annual License Fee" shall be the Selectad Bidder Hids are invited on the basis of the
Annual License Fee as per the provisions hereof and perticularly the Licensa Agresment,

Il The Annual License Fee shall be increased by 5% yearly basis for 2 year and the license fas
for remaining year shall be Increasing for every year on the mutual consent of bath the parties
1l the contract pericd | ever

. The Annual License Fee quoted by the Bidder shall be aver and above the Bidder's ohigation
to operate & manage as per the details sef out in the License Agreement.

. Annual License Fee shall be paid up frant by the Agency fo the Autharity

v.  The Selected Bidder shall deliver a Performance Security equal 1o 10% of the Quoted Annual
License Fee as a form a Bank Guarantee or Demand Craft In favour of Bhubaneswar Smart
City Limited, payable at Bhubaneswar, Odisha in any scheduled bank within 15 days afier the
Lod,

20. Validity of Bids

The Bids shall be valid for a period of not less than 180 (ene hundred and eighty) days from the Bid Due
Date. The validity of Bids may be extended by mutual consant of the respective Bidders and the Autharity
21. Short-Listing and Notification
After the evaluation of Bids for Qualification the Authority would announce a list of short-listed qualified
Bidders whose Financial Proposals shall be llable o be opened. At the same time, the Autharity would
nolify to the other Bidders that they have not been short-listed, The Authorlty will not enteriain ANy querny
or clarification from Bidders who fail to qualify.
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22, Timaline of deposit the fee:

Fayment Description

Timellne

Performance Bank Guarantes (10%)

Wilhin 15 days after LoA

Advance Paymant (3-rmonth value of total
lcense fee)

Within 15 deys from Lo

Quarterly Advance Fee (3-month fee) Deposil

End of every guartar.

Interest on Late Payment

8% during default perod untll next payment date

23, Statutory Compliances:

The Agency shall be responsible for complance and coverage of its employees under all necessary
slatutory obligations in different statutes applicable such as Employees State Insurance (ES]), Provident
Fund {PF}, Waorkman Campensafion Act, Minimum VWages Act, Conltract Labour {Ragulation & Abolition)
Act, etc. The Agency shall maintzin proper records & documents and produce tharn as and’ when
raquired, in proof of compliance of all the relevant and connectad pravisionsfaws enactad by the Cantral
& State Govt, ete. The Agency shall obtain all requisite hcense. permissions, cartificates, registrations,
ate. and shall furnish as and when demanded.

24. Proprietary Data
All documents and other information supplied by the Authorty or submitted by a Bidder 1o the Authority
shall remain or become the property of the Authority. Bidders are lo freat this information as sirictly
confidential and shallnot use it far any purpose other than for preparation and submission of thair Bid, The
Authority will not return any Bid or any information provided along therewith.

25. Correspondence with the Bidder
Save and except as provided in this Request for Proposal, the Authority shall notenteriain any
cofrespondence with any Biddsr in relatien Lo the acceptance or rejection of any Bid.

26. SCOPE OF WORK
A) The scope of work shall essentially include Collection of Parking fee and management of parking
slots of the MLCP;

|, The successiul bidder would be given the right to collect revenue as perking feas from two
and four-wheeler vehicles inside the MLCP Campus. The raie shall be fixed by \he successtul biddar
on discussion with 1% party

ii. The bidding parameter for determining the Selected Bidder subject to other  gualification
Critaria and eligibility criteria being met would be the YEARLY LICENSE FEE 10 be
guated by the Bidder.

iii. Afterthe signing of contract agreement with the salected bidder on Appointed Date i.e., date

of execution of contract agreement both parties shall be required to fulfill all condition
praceding within 21 days. The date on which all the Conditions Precedent are mel will be

refarred to as the Effective Date,
i All the records such as vehicle registers, tokens, if any, etc. shall be handed over 10 the
designated officer of Bhubaneswar Smart City Limited or any officer appointed by it,

after the expiry of the License patiod.

v. The Selected Bidder  will write the time of entry and exit of the viehicle on the parking ticket
and on the counter foil The counterfoils will be maintained by the Selected Bidder for the
entire period of the License and it will ba produced as and when required by any authorized
representative of Bhubaneswar Smart City Limited. Al transactions for User fee collection to
be kept on digitized format including the time stamp

vi. The Sslected Bidder shall during the contract period, maimtain books of sccount réacording
all its receipts from all sources derived of on account of the Project, income, expenditure,
and payments; and assets and liabilities, in accordance with this Agreement, the Applicable
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will

wili.

ix.

il

il

Hiv,

XN,

K.

i,

Xoli

Laws and Goad Industry Practice,

The Selected Bidder shall provide Bhubaneswar Smart City Limited, & copy of its audited
balance sheet and profit and loss account along with & reporl thereon by s statutory
auditors, within 120 (one hundred and twenty) days of the close of the Financial Year 1o
which thay partain

There should be no encroachment at any time of the Licensing period. The maintenancs and
upkeep of the existing Infrastructure present at MLCP (parking area) as well as common
area will be the responsibility of the Selectad Bidder

Fare boards, Parking stand boards and entry & exit boards of size approved by Meanaging
Director, Bhubaneswar Smart City Limited with retro reflecive lettering mounted on G| pipes
shall be provided by the Selected Bidder for the above biocks as per requirerment.

Providing road signs and miarking of roads, parking bays, speed breakers atc. within parking
area shall be carried out regulary by the Selected Bidder atils  own cost

The Selected Bidder shall have to bear the slectrical charges as per actual consumption
and move payment before the sssigned date of the slectrical utility.

Na strugture will be allowed to ba consfructad on the subject land aliotted on license basis
under any circumstances, However, if felt nacessary, the Selected Bidder shall underake
such activity with prior approval from authority.

Activiies mentioned hereunder are nol exhaustive and the Selected Bidder shall have to
carry out the Regulation of parking floors as per the good industry practices and standard
operating procadures;

All necessary reports and any other information i required shall be supplied by selected
bidder immediately as required and regular review mestings will be held with the Chisf
Exéculive Officer/Managing Director. Bhubaneswar Smarnt*Clty Uimited for improvemeni of
the parking problems

The Selected Bidder is responsible for ensuring that the vehicles are parked in an orderly
manner and shall maintain the lifting barrier, speed breakers provided at the entry and exi
gates, if any.

The designated Authority officer may undertake surprise visits Lo the allocated locations time
to time and prepare a report of compliance of mandatory Parking Management as per
requirements

The successful bidder has no right for any sdvertisement in MLCP
The Selected Bidder is responsible for
» Collection of Parking fee and parking management of vehicles inside the MLGCP Area.

* LCFMS of the parking fols and other existing infrastructure present at the parking flaars of
MLCP as well as the Commercial floors.

»  The Selected Blddars shal deploy 2 numbers of towin vahicies (24°7) L.e. 1 for 4-wheslar and anolher ane for 3%
wheler with adequate manpowsr 4t his own cost for towing of vehicles parked in DESIGNATED NO-PARKING
ZONES near Mulll-Levsl Car Parking as noffied by Ihe Bhubaneswar Munipal Corporation from fime tg lime
withcut desialing the redeTees mairtx of BMC and abserving tha guideline of the Commissionemste of Police.

= The successful bidder shell deploy private sacunty personnel with towing vehicle on tha
No Parking Zone,

B) The Selected Bidder shall not degiay the following persons on duty,

= Any Minor Person (Child Labour)
= Any parson of age of more than 60 years
* Any pregnant woman

13|Pensa



c

D)

E)

= Any person with criminal antecedent
The selected bidder shall be responsible for Cleaning and Solid Waste Management

with MLCP area,
s Cleaning roaster shall be maintained by Agency and provided to the authonty whenever askad
for,

s Agency shall ensure that the Project Facility Aress are cledn at all times.

« Agency shall arrange for dusthins in Project Facility areas fo minimize fittering from Users of the
Projact,

= Thera should be regular sweaping of the Praject Facility areas mulliple imes in 2 day to ensure
cleanliness.

= While cleaning the Project Facility, Agency shall make sure that the dump shall not be thrown In rest
of the areas of MLCF except any area which is designated by the Bhubaneswar Smart City Limitad
for such purpose.

= Apgency shal follow adequate waste management and dispozal methods  for waste generated
fram Project on the guidelines of BMZ

= Transportation of waste should be done regularly to ensure that the containers frolleys and
dusthin sites are cleared before they start overflowing.

= Number of dustbins and specifications of the dustbins is o be provided as per Swachh Bharat
Mission Municipal Solid Waste Management Manual.

® The duslbins shall be cleanad from time 1o time and the waste should not spilout of the dusthbin.
The area around the dustbine should be: kept clean at all times

Responsibility of the Bidder
« Apgency s solely responsible for any damage caused to the propertyf any other public
infrastructure during the contract period.

« Agency shall provide the required firefighting services canforming 1o relevant standards and the
applicable rules and regulations.

s Agency has to ansure thal water supply, drainage, eiectricly servicesto the project facility be
fully oparational during the contract pericd.

s Agency has to ensure all the complisnces for GRIHA rafing-3.

« Apency has to ensure that project: site remains free from &l encroachments. and take
recessary stepa to remove them,

# Agency has lo ansure thal project site and facilites cresied are not defaced by any Kind of
writings/posters,

s [Farce majeure and termination related provisions will be detailed out durng signing of the
D&M Agresment,

s The Seecled Bidder shall follow all the guidelines and laws suech as MinimumyVages Act, Labour
Laws, and any other applicable
Scope of work under Deployment of Personnel/Workers includes but not limited to:
« Adequate PersonnelWorkers should be deployed Managing entry & exist of vehicles at entry &
exisi gates respeciively.

= Fegistering vehicles & maintaining necessary records, recording the details

» such as but not limited to the Vehicle Mo, Eniry / Exit date & fime et

+ Providing tokens to the driver of the vehicle and recelving token from the driverst the time of exil
# Providing necessary infermiation or direction for vehicle movement within theparking area.

» Proper parking arrangament of different class of vehicles saparately in thedesignated araa.

« Providing security o vehicles during the Licanse pariod.
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= Personnel’Workers so provided shall work in shifis with single shift no lenger than 8 hours at &
stretch.

= The selected bidder Is solely responsible far any camage caused to the property! any other public
infrastructure during the contrac! period

* Mo accommodation will be made available by the Selected Bidder at MLEF or anywhere else by the
BSCL authonties

F) Other Activities
Scope of work under Other Activities include but not limited to fallowing.

= Ensuring that every vehicle is registered & praperly checked & frisked.
= Ensuring that all vehicles are properly parked in a syslematic manner

= Wherever necessary co-ordinate and co-operate with Managing Direclor, Bhubaneswar Smart
City Limited, or his representative, IT system provider and other agencies and authorities,

= [n case of any system failure and any issues arsing oul of the equipment's due to the regukar
operatan 1o be duly netified to tha Authority within 24 hours of ocourence.

H] Complaint Book
= The Selected Bidder shall maintain a complaint baok in a prominent place anthe pramises and in
such a way that it is easily accessible to any person whowishes o record any complaint and the saxd
book shall be open for Inspection by the Officers of the BSCL.

» Bhubaneswar Smart City Limited doss nat recognize any Association of the Traders and In case
2y negotiztion/bargain necessary with regard to the clarification of the Terms & Conditions of
the Agreement or modifications thersaf such negotiations should be scught by the Selected
Bidder and no collective representation/bargaining will be entertained.

* Bhubaneswar Smart City Limited may. based on any public complaints, sk the Selected Eidder
i remove such employees whose services are doubtful or the behaviour ar having crimingl
background & the Sebected Bidder is bound to abide by the adwice of competent mithority of
Bhubaneswar Smart City Limited.

« The selected bidder must take all steps for handing over of the premises on expiry of license period
ar on termination of the Agreement by the competamt authority of Bhubaneswar Smart City
Limitad.

* On account of any breach on the part of the Selected Bidder and terminationof this Agresment,
the Selected Bidder shall deliver the possession of the premises in good condition and in peaceful
manner along with furniture, fittmgs, equipment and installations, if any, provided by Bhubanaswar
Smar City Limited or developed by Selected Bidder under this Agreement to the Managing
Director, Bhubaneswar Smart City Limited ar his authorlzed represantative,

[} Notice Board Display
The Salected Bidder shall display a notice board in English, Hindi & Odia in a conspicuaus place
indicating that it is a Smart City parking lot. The name of the Selected Bidder managing parking,
contact numbers of Selected Bidder and the period of License shall be Indicated in the natice
board, The “Parking Fees" shall be displayed at the entrance of the parking lot. The Selacted
Bidder shall put up no other board of whatsosyer nature without prior approval of the
Bhubaneswar Smart City Limited,

27. Confidentiality
A) Infarmation relating to the examination, clarification, evaluation and recormnmendation for the Bidders

shaill not be disclosed to any persan who is not officially concemed with the process or is not & retained
professional advisor advising the Autharity in relation to or matters arising out of, or concarning the

| &
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B)

Bldding Process. The Authorty will trest &ll infarmation, submitted 2= part of the Bid, in confidence
and will require all those who have access to such materal to treal the same in confidence. The
Authority may not divulge any such information unless i 15 direcled 1o do so by any statutory entity
that has the pawer under law to require it disclosure or is 10 anforce or assert any right or privilege
of the statutory entity and/ or the Authority or as may be required by law or in connection with any
legal process,
Tha Selected Bidder shall completely indemnify and hold harmless the Bhubaneswar Smar
City Limited and its employees against any lkability, claims, losses or damages sustained by it
or them by reason of any breach of Agreement, wrongful act or negligence by the Selected
Bidder or any of its employees engaged in the provision of the senvices to Bhubaneswar Sman
City Limited
The Seiected Bidder shall nelt be hable in anyway whatzsoever and the Managing Direclor,
Bhubaneswar Smart City Limited haraby axprassly walves any right to,any loss, injury, damage,
cosat or expense of whatsoavar nature directly or indirectly:

Caused by, resulting from or in connection with any Act of Terrarism or any Blalagical ar Chamical
Contamination or gny Nuclear Risks,

Consisting of, caused by, resulting from or In conneclion with any loss, damage, deatruction,
distortion, erasure, coruption or alieration of Electronic Data from any cause whatsoever
{inciuding but not limited to Computer Virus) unless such loss, damage, destruction, distortion,
arasure, corruption or alteration of Electronic Data was due fo the negligence ar default of the
Salectad Bidder or any of itz emplovees engaged in the Parking Mapagement Senvices at the
Multi-lavel Car Parking Building at Sehid Magar, Bhubaneswar,

The Selected Bidder shall not assign, transter or subcontract any of its nghtsand duties under this
Agreement except as provided withoul the prior approval of the competent authority of
Bhubaneswar Smart City Limited. :

The selected bidder/ Parking Management & CFMS Agency hereby unequivocally and
unconditionally undertakes o do the following acts,
Employment of the parsonneal in the propct is as per the applicable Laws and Rubes.

The selected bidder! Parking Management & CFMS Agency shall keep the Authority Indemnified
agamngt any losses, damages, cost or nsk both pacuniary and nan-pecunary arising out of the sad
acts stated below which the PARKING MANAGEMENT Agency underfakes to keep the suthonty
Indemnified against any claims arising due o the same including but not imitedio PF, Bonus,
Workmen Compensation, ESE, C.L (R&A) Act, Migrant Labour Act, Ezzential Commaodities Act. Food
Adulteration Aot andior such other Act or Laws, requlations pazsed by Central, State, Municipal and
Lecal Government Agencyor any similar claims of similar naiure

The selected bidder/ Parking Managamen! & CFMS Agency undertakes lo comply with all the
applicable Law, Rules and regutations in respect to deployment of human resource, all reqguired
approvals with respect 10 project and shall be solely responsible 1o comply with the same. The
setacted bidder/ Parking Management & CFMS Agency shall not make any claim whatsoewver
against the Authority, The selected bidder/ Parking Management & CFMS Agency undertakes o
keap the Authority indemnified ageainst all or any persenal and third party claims whatsoever arising
aut of any acf, of oonissionor commission on part of any of ihe employess of the selected bidden
Parking Management & CFMS Agency whether committed, omitted or arising within or without the
scope of keense Agresment,

The zelected bidder! Parking Management & CEFMS Agency undeflakes (o kaep the Autharity
indemnified and hammless against any claims, damages arizing due o any damage 1o property,
human Iifein case of salely machanism relating fo events and any other inked activity = nod followed.
However, to avarl any such tragedy or catering o such emergency siluations The seleclad bidder
Parking Managemant & CFMS Agency shall always keep a proper medical kit to providefirst aid
and mechanism §o rush the injured person 1o the nearest hosgital at the sarfiesl

= The Authonty shall in no way be kable o pay any dues or claims payabie in this bahall 1o the said
employees, The said employees shall have no claim of employment in the Organization of the
Authority while dedivering and handing over the Profect to the Authority, expliry of this agreement of
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on ils earier termination, The selected hiddad Farking Management & CFMS Agency shail
mdemnify and keep indemnified and keep harmiless the Autharity againat all costs, charges and
expanses of whatsoaver nature which may be incurred by the Authority in this behalf

= The selected bidder/ Parking Management & CFMS Agancy shall keep the Authorily mdermnifiad

agamst any claim, damage arising due to negligence or breach of statutory condition by Parking
Management & CFMS Agency,

= Other Mandatory Requiremants Parking Management & CFMS obligations for

Operstionalizationof Project.

« The selected bidder! Farking Management & CEMS Agency undertakes to adhera ta the sefecied

bidder! Parking Management & CFMS Requirement as per Schedule 3 during the entire Parking
Management & CFMS Period including renawal, if any

28. Amicable Resolution

= Save where expressly stated 1o the conirary in this Agreement, any dispute, differsrice o

controversy of whatever nature betwean the Parties, howsoever arising under, out of or in ralation

o this Agreement {the "Dispule™) shall in the firet instance be attempted 1o be resohved amicably in
accardance with the procedure set forth in RFP.

» Either Party may require such Dispute to be refarred Lo the Managing Director, Bhubaneswar Smard

City Limited for amicable setfisment. Upon such referance, the two shail mest gt the earliest mutyal
convenience and in any case within 30 (Thirty) days of such referance to discuss and attempt to
amicably resolve the Dispute, as evidenced by the signing of written terms of seltfament within 30
(Thirty) days of such mesting or such hanger period as may be mutually agreed by the Partias, If
the Dispute is not amicably settled within 30 ( Thirty} days {or such longer mutually agreed period)
of such meeting between the two, either Party may refer the Dispute to’arbitration.

29. Insurance
The selacted bidder/ Parking Management & CEMS Agency shall, at = cost and BXpense, purchase
and maintain during the aperations phase insurance o cover against

a. Loss, demage or destruction of the Froject Premises including praject faciiitiesand services, al

b.

e
d.

replacement vatye:

The selected bidder/ Parking Management & CEMS Agency's general liability arising out of the
selected bidder/ Parking Management & CFMS Contract;

Liability to third parties: and

Insurance Companies

The selected bidder! Parking Management & CEMS Agency shall insure all insurable assets fying
and being at comprised In the project site, Autharity's equipment's andfor the projeat faclities and
sarvices through, Indian insurance companies and if so parmitted by Gol, through foreign insuranca
companies, o the extent that insursnces can be effectad with them.

= Evidence of Insurance Cover
The selected bidder/ Farking Management & CFMS Agency shall, from time to time, provide to
the Authority capies of all insurance palicies {or epproprnate endarsements, cerifications or other
safisfactory evidence of insurance) obtained by Parking Management & CFMS Agency in
accordance with this Agreament,

* Application of Insurance Proceads
Subject to the provisions of the Financing Documents, all manies received under |nsurance
policies shall be promptly applied by the selected bidder Parking Management & CFMS Agancy
towards repair or rencvation or resteration or substitution of the Project Faclities and Services ar
any parl thereof which may have been damaged or destroved. The selecied biddar Farking
Management & CFMS Agency may designata the Authority as the loss payees under ha
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insurance policiesfassign the insurance policies iIn their favour a8 secunty for the Financial
Assistance, The salacled bidder’ Parking Management & CFMS Agency shall carry oul such
repair or renovation of restoration of substitution to the extenl pozaible in such mannar that the
Project Facilities and Services or any part thereof, shall, after such repair or renovalion or
restoration ar substittion be, as far as possible, in the same condition &= they were before such
damage or destruction, normal wear and fear excepied,

Validity of the Insurance Cover

The selected bidder/ Parking Management & CFMS Agency shall pay the premium payable on
such Insurance policylies) so asio keep the palicy(les) in force and valid throughout the Parking
Management & CFMS contract period and furnish copies  of the same 1o the Authority, Each
insuranca palicy shall provide thal the same shall not be cancefied or terminated unless 10 Days
clear notice of cancellstion is provided to Authorily in writing, If al any time the selected bidder/
Parking Management & CFMS Agency fails fo purchase and maintain infull force and efect any
and all of the insurances required under this Agreement, the Authority may af its option purchase
and mmaintain such insurance. and all sums Incurmed by the Authority therefore shali be
raimbursed by the salected bidder/ Parking Managemeant & CEMS Agency forthwith on demand,
failing which the same shall be recovered by the Authority by exercising rightof sat off or
otherwise.

30, Violation

If the selected bidder Parking Management & CFMS Agency is found to be in violation of any of
the Mandatory Operationa! Requitements as mentioned in the sefected bidded/ Parking
Managemeant & CFMS Agreemant then Authority will issue a notice of non-compliance to Parking
Managemant Agency. The notice will pravide a cure period of 30 (Thirty) days from the date of
issue of sald notice of non- compliance 1o the selacted biddes/ Parking Management & CFM3
Agency.

if the selected bidder/ Parking Management & CFMS Agency is non-comgliant after the end of
the said cure peried then Authority can issue a termination notica.

Authority can deduct a penalty of 0.1% of the Performance Securily per day subject to maximum
up fe 30 (Thirty) days. The selectad bidder/ Parking Management & CFMS confract stands
terminatedif the selected bidder Parking Management & CFMS Agency fails 1o pay the monthly
lipense Fea for maximum of G0{sixty) days.

The selected bidder/ Parking Management & CFMS Agency shall replénish in case of partial
apprapriation, to its orginal level the Performance Securty, and i =ase of approprigtion of the
entire Pedformance Securily provide & fresh Performance Securily, as the case may be, and the
salacted bidder! Parking Management & CFMS Agency shall, within 30 days, replenish or furnish
fre=h Perormancs Securlty as aforesaid failing which the Authority shall be entitied o lerminate
this Agreement.

31, Termination of Contract
The Autherity may. without prejudice to any other remedy for breach of Contract, terminate this Contract In
case of the accurrence of any of the events specifiedin paragraphs (a) through (1) of the gecticn balow. In
such an occurrence, Authority shall give 30 (thirty) days written natice of termination fo the salected bidder
Parking Management & CFMS Agenay.

On breach of any conditions given in the RFP;

Oin complelan of the selected bidder’ Parking Management & CFMS period it will b2 ponsiderad
gs Tarmination,

if the selected bidder! Parking Management & CFMS Agency does not remedy a fallura in the
performance of thelr obligstions under the Contract, within thirty 30(Ehirty) days after being
notified or within any further period as Authority may have subseguently approved in writing,

If the selected bidder/ Parking Menagemeant & CFMS Agency becomes Insclvent or goes into
liquidation, or receivership whether compulsory or valuntary,
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will.
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xlt,

i

Kiv,

Y

. It The selected bidder’ Parking Management & CFMS Agency, In the |udgment of BSCL

authorities has engaged in cormupt or fraudulent practices in compsting for or |n executing the
Contract;

if, as the result of Force Majeure, the selecied biddes! Parking Management & CFMS Agency is
nen-comnpliance of for & Cure period of not less than 30 (thiry) days; Parking Management &
CFMS abligations;

- If ihe selected bidder! FParking Management & CFMS Agency submits to Authority a false

statement which has a material effect on the rights, obligations or interests of Authority;

If The selected bidder/ Parking Management & CFMS Agency places itselfin a position of conflict
of interast or fajls to disclose prompily any conflict of interest to Autharity;

Ifthe selacted bidder! Parking Management & CFMS Agancy fails to provide the quality sarvices
8s in this Confract, Authority may make judgment regarding the poor guality of services. the
reasons for which shall be recorded In writing;

. If any complaint is received regarding delay in submission of EPF ar ESI or any other sistutary

dues to be paid by the selected bidder! Parking Management & CFMS Agency,

L [f the selected biddar/ Parking Management & CFMS Agenay feils to pay any of the nstalmant

of the monthly Fee for a period of maximum up to 60 (shdy) days.

I the selected bidder/ Parking Management & CFMS Agency violates any norms of if it commits
ary particular! similar Faull for four times, in the Project Facility, within one year of the securrence
after the first event.as mentioned in the Penalties to be charged Parking Management & CFMS
Agancy. .

The selecied bidder/ Parking Management & CFMS contract stands terminaled in case the
selected bidder! Parking Management & CFMS Agency fails fo pay the monthly iicense fee
within 30 (thirty} days from the due date in three consecutve maonths in any year during the
contract period

Termination by Mutual Agreement between the Parfies.

If the parlies consider that, due to exisling circumstances, the achievement of the objectives of
the contract ks no longer possible at all or not to the satisfactory degree, the parties may decide
at amy moment lo terminate the contract on adate mutually agread upon.

- Ther decision of termination shall be signed by the Authority's Reprasantatives of both Parties

and shall be without prejudica to any cther rights of the parties undar the contract

+2, Suspenslon of Contract
¥ required by circumstance or on instruction of Authaority in writing, the contract may be suspended in
whaote or in part for a limited period of lime and resumed as soon as practicable and decided by parties.
| In case of occurrence of an event of Force Majeure the performance of services may be suspended
for the time as mutuslly agreed upon by both the parbes.

i In case of suspension of the contract, the performance period shall be extended for a pariod equal
io the lime during which the performance of the services has been suspended and the selected
bidder/ Parking Managemant & CFMS Agency &= bound to pay the Annual Fee in case the Authority
permits the selecled bidder/ Parking Management & CFMS Agency to continue the service afier
the period of Suspansian,

33, Transfer of the Project
The Parbes shall cooperate on a best effort basis and take sl necessary measures in goad
faith, to schieve a smooth transfer of the Project in sccordance with the proviskons of this Agresment
50 &5 to profect the salety of and avoid undue delay or inconveniance to the Users, other members
of the public or the lawful occupiers of any parl of the Site

The transfer of the Project site and equipment installed in MLCP  will be handed avar

Y
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to the Authority by Parking Management & CFMS Agency In Good and running condition.

i,  The Parties shall provide to.each other, 6 {six) months prior 1o the Transfer Date in the event
of Termination by efflux of ime and immediately in the event of eitherParty conveyng to the
other. Party its intent to issue a Terminaton MNotice, as the case may be, as much infarmaticn
and advice as is reasonably practicable regarding the proposed arangements for oparation of
tha Project following the Transfer Date. The selected bidder/ Parking Maragement & CFMS
Agency shall further provide such reascnable advice and assistance as the Authority, s
Parking Managemesnt & CFMS Agency or agent may reasonably require for operation of the
Project untll the axpiry of 6 {six) manths after the Transfer Date

i, Mol earlier than B (six) monihs prics lo Termination bul nol later than 15 (fiffeen) days prior 1o
such Temnination, the Authority shall vesify, after giving due notice to the selected bidder
Farking Managemenl & CFMS Agency of the time, dale and venue of such venfication,
compliance by the selected bidder’ Pasking Management & CFMS Agency with the
Maintenance Reguirements, and 7 reguired, cause appropriaie iests (o b2 carmed out at the
safected bidder Parking Management & CFMS: Agency cost far this purpose. Defaulis, if any,
in the Maintenance Reguirements shall be cured by the selected Bdder’ Parking banagement
& CFMS Agency &t its cost,
34, Accounts & Audit
il The Agency agrees and undertakes thal during the subsistence of this Parking Management &
CFMS | it shall maintain books of eccount recording all receipts including those on account of this
project revenue, income receipl, payments, assels and liabilities in accordance with Good Indusiry
Fraciice and Applicable Laws. The said account shall, inter-ghia, clearly reflect:

+ Account of receipls and receivabies,

+  Dbligations towards mnimctum'_ Sub-Contrectors, suppliers and all peymentamade,
# Appication of debl (if any) and application of equity fund.

i) Managing Director, Bhubaneswar Smart Cily Limited shall have the nght to Inspect the records of
the Agency during office hours and reguire copies of relevant axtracts of books of account, duly
cariified by awditors, and to be provided to Sutharity.

i}y The Agency also agrees and undertakes that it shall within 30 (thirty) days of the closure of each
guarter of @ Financial Year'Accounfing Year, fumish o Authority its awdited financial results in
respect of the preceding quarier.

i) It is expréssly agreed betwean the Parties hereto that for the purposes, if desired by Authority, it
ray - appolnt an independent auditor (harein the “Independent Auditor™} at its own cost, and the
Agency shall rendar all necessary assistance for the audit.

36. WAIVER
A Party's failure te insist on sirict performance of any provision of this Agreament shall nod be deemed o
be a waver themof or of any right or rameady for breachof a like or dffarant nature Sublect, as aforasaid,
n wavar shall be effective unless specifically made in writing and signed by a duly authorized officer of
the Parly granting such waiver.

36. NOTICES

Al nofices or cther communicalions io be given under this Agreemant te any Parly shall be made inwriting
and sent by letter or facsimile transmiasion or e- mail (unless as otharwisa stated herein) and shall be
deemed to ba duly givan or made when deliverad (in the case of parsonal delivary), when dispatched (in
the casa of facsimile tmnsmission, provided that the sender has receded B receipt indicating  proper
frensmission} or five (5) calendar days after being dispaltched by courier o tan (10) calendar days after
baing deposited in the posl, posiage prepaid by the guickest mail available and by registered mad if
avalabla {in the case of a letler) to such Parly at lis address or facsimile number as-such Parly may
haraafter specify for-such purpose to the others by notice in writing
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37, Jurisdiction and Governing Law

The Parties further agree that the terms and provisions of this Agreement will be govermed by and canstrued
imaccordance with the laws of the Republic of India and in case of dispute the courts of Bhubaneswar shall
have exclusive jurtsdiction,

Genaral m.ﬁdmj

Bhubaneswar Smart City Limited
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Annexure - |

Bid Submission — Checklist

5| Section 5”““‘;:“" Page No.
o (YM)

Technical Proposal [Original UpLoAded)
1 Filled in Bid E_uhmlsﬂm Check List

Bid F'm:-&s:slng Fee

EMD

2
3
4 |Leter nfll.?mpﬂﬂal
&
6

Particulars of the Bidder

Financial Capacity of tha Bidder (Annuai Turnover)
Certificate of CA

7 | Power of Attorney

§ |Budder's Project Expenence and depiayment manpower
9 | Undertaking for Nan-Blackiisting
10 | Undertaking on confiict of interest
11 |Undertaking for pending judicial proceeding
13 | Financial Proposal

14 | PAN

15 | GST

16 | Registration

17 | Registered/Branch Office in Odisha
18 | Address of the Bidder

18 | EPF and ESI

Uinderizking:

o All the informatian have been submitted s per the prescribed format and procedure

o Each part has heen separately hound with no loose sheets and eanh page of
all the twoparts are page numbeyed along with index FPage.

Al pages of the proposal have been sealed and signed by the aulthorzed representalive.

Authorized Signatory [in full and initials):

Mame and Designation with Date and Seal:
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Annexurg-2

LETTER OF PROPOSAL

To

The Ganeral Manager {Admin)
Bhubaneswar Smart City Limited {(BSCL)
& Fioor, ICOMC Tower, Bhoi Nagar, Unit-8,
Bhubaneswar -T51022 Odisha

E-mail- bbsr. bsckgmall.cam

Sub:  Parking Management and CFMS for Multi-level Car Parking Building, Sahid Nagar ,,
Bhubaneswar.

Dasar Sir,

With reference to your RFP documant dated ltwe, having examined the RFP document
and understood its conténts, heraby submit myfour Bid for the aforesaid project.

The Bid is unconditional and unqualified.

If We acknawledge that the Autharity will be relying on the information provided in the Bid and the
documents accompanying such Bid for selection of the Agency for the aforesald project, and we certify that
all information provided In the Bid and In Annexes is frue and comect; nothing has been omitted which
renders such information misleading; and all documents accompanying such Bid are true cpples of thair
respective originals

This statement 15 made for the express purpose of our selection as an Agency for the managament of the
aforesaid Project

All blank spaces shall be sultably fillad up by the Bidder ta reflect the particulars retafing to such Bidder

If Wi shall make available to the Authorty any additional information it may find necessary or require to
stupplarment or authenticate the Bid,

If We acknowledge the right of the Authorty to reject our Bid without assigning any reason or otharwisa
and hereby waive to the fullest extent permitted by applicable law our right to chalienge the same on any
account whalsoever,

If We ceriify that in the last five years have neither falled to perform an any contract, as avidenced by
imposition of & panalty by an arbifral or judicial authority or a jidicial pronouncement or arbitration award,
nor bean axpelled fram any project or contract by any public authority nor have had any confract terminated
by any public sauthority foe breach on our part,

If We declare that!

I Ve have examined and have no resen/ations to the Bidding Documents, including any Addandum ssuead
by the Authority;

1! We do not hava any conflict of intereat in sccordance with Clauses of the RFP document

I"e have not directly or indirectly or through an agent engeged or indulged in any cormupl practics,
fraudulent praciice, coercive practice, undesirable practice or restrictive practice, in respect of any tender
or request for proposal issued by or any agreement antared nto with the Authority or any ather public sector
enterprisa or any govemment, Central or Siate; and

I We hereby cedify that we have taken steps to ensure that in conformity with the provisions of the RFP
document, no person acling for us or on our behall has engaged or will engage in any corrupt practice,
frauduient practice, coercive practice, undesirable practice ar restrictive practice and; the undertakings
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giver by us along with the Bid in responss (o the RFP for the Project were true and correct as on the Bid
Due Date and we shall continue toabide by them,

{ We understand that you may cancal the Bidding Process at any time and that you are neither bound o
accept any Bid that you may recaive.

I/ We believe that we satisfyis} the Technical Capacity and Financial Capacity cniiena and meel{s} all the
requirements as spacified in the RFP document and are/ is qualified to submi a Bid

| cenify that in regard to matters other than secunty and integrity of the country, we have not baen convicied
by a Court of Law or indicted or adverse orders pazsed by a regulalory authority which could cast a doubt
on our ability to undeniake the Project or which redates to a grave offence thal outrages the moral sansa of
the community

| further cerlify that in regard to matters refating to sacurity and integrity of the country, we have not heen
charge-sheeted by any agency of the Governmant or convicted by a Court of Law,

It We further certify thal no investigation by a regulatory authority is pending either against us or mgainst
our CEQ or any of our Directors! Managers! employees

infe further cerify that we are not barred by the Cenlral Governmant! Stale Governmant or any antity
controlled by i, from participating in any praject and no bar subsists as on Bid Due Date

If We undertake that in casa due fo any change in facts or circumstances during the Bidding Process, we
are afracted by the provisions of dizqualification in terms of the provisions of this Request for Proposal; we
shall intimate the Authority of the same immadiataly.

The power of attorney for signing of Bid as per farmal provided at Annexure-1V of the Request for Proposal,
& also enclosed

I We hersby irevocably waive any right or remedy which we may have at any siage al law or howsoever
otherwise arsing to chalenge or question any decision taken by the Authority in connection with the
selection of the Bidder, or in connection with the seleclion/ Bidding Process itself, in respect of the abowae-
mentioned Project and the terms and implementation thereof

I We agree and underake toabide by all the terms and conditions of the RFEP document

I We certity that in terms of the Request for Proposal, myfour Annual furnoveris  Rs...... o [R5
in waords)

We agree and underiake to severally liable for all the cbigations of the Agency under the Contract
Agreemert

In watness thereof, e subrmit this Bid under and in accordance with the terms of the  RFEP dacuiment,
Yours faithfully
Ciata:

Flace:; 1Signature, name gnd designation of the Authorized signatony)
Mame and seal of Bidder
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Annexura- 3

P lars of the Bi

1. Particulars of the Bidder
{a)Mame.
(b} Counfry of incorporation:
(¢} Address of the corporate headquarters and its branch offices), if any. in India:
{d) Date of incorperation and! or commencemant of business:

2. Bnef description of the Company including details of its main lines of business andproposad
role and responsibilities in this Project:

3. I;zréi:l:lam of individual{s) who will serve as the point of contact/ communicationfor the
ra) Nar.nr-_-:
{b) Designation:
{c} Company;
{d) Address:
(e} Telephone Mumber.
iy E-Mail Address:
4. Particulars of the Authorized Signatory of the Bidder;
(2) Name:
{b) Designation;
ic) Address:

(d] Phone Mumber:
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Annexura- 4
(O A Lefter head)

Annual Tumover P

Annual tumover

2022-23 20:21-22 2020-2021  |2015-20 |2018-19

{1) {2) (3] 4 5 (&)

Mame & sddress of Bidder's Bankers:

Instructions: 0

1. The Bidder shall attach copies of the balance sheets, financial siatements end Annual Reporta
for & {five) years preceding the Bid Due Date, The financial siatemeanis shall:

a) reflect the financial situation of the Bidder where the Bidder is relying on its Associate's
financals;

b) be audited by a statutory auditor/icharted accountant;
c} be complete, including all noles fo the financial statements; and

d) comaspond to accounting perieds already completed and sudited {no statements far partial
peripds shall be requested ar accepied),

Note:
The Bidder (Both Lead Member & other mamber (In case of consartium)) shall submit the abova

Annexure along with Audited Balance sheets, profit and loss Siatement etc, it shall be certified by the
Charterad Accountant that ardinarily audits the annual financials of the company
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Annexure- &

Certificate from the Statutory Auditor / Charted Accountant regarding parking management |
& CFMS

Based on its books of sccounts and other published information authenticatedby it, this is to certify
that ....ciiivicca s (name of the Bidder] is/ was an equity shareholder in o, (title
of the project company) and helds/held Rs. ......... Eri (RUPBBS .....vivmmsimnaiiii  CHOPR) of
equity (which constitutes ... * of the total paid up and subscribed equity capital) of the project

campany from . (date) 10 | dEER ). The project was

commisskoned of . ass fdate)s

We further certify that the Bidder have ma naged the Parking Facility at ...
(Project name and location) and made/received payment for management of

the above parking facifity during the gast three financial years ending FY 20-21)

Marme of the gudit firm:
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Annexure- &

iks of Eligibl is f

1 Progec! Mamme:

Mame of Bidder, [

Project Locstion:

da | Lo b

Parking Area (Sqgm) and
Mo. of Parking siats:

5 Start Date (MonthiYear):

& | Whether angaing (Yes /Na):

T | If completed, date of
completion: {DDMMMYY Y'Y
)

] Detailed Marrative
Descripticn of Project:

N T TLE ot —f——

g Number of Staff Fﬂ'ﬂ'-'l'ldEd

L3 L]

10 | Value of Services (INR)per yvear

e e s e R — = —

11 | Mamea of Chent

12 | Client Contact Details:

Instructions:

1

Bidders are expected to provide information in respect of each Eligible Project or Location in
this Annex, The projects cited must comply with the eligibility crileria specified in this RFF.
Information provided In this section is intended o sarve as a backup for information provded
in the Application. Biddess should also refer 1o the Instruchons below,

& separate sheet should be filled for each Eligible ProjectfLocation.

. Experience cerlificate from the Bidder's Cliants for completed/ongoing projects.

Certificate from the Bidder's statutory auditor'charted accountant must be fumnished as pet
formats below for each Eligible Project In jurisdictions thal do not have statutory auditoss!
.chared sccountanfs. the auditors who audit the apnwal accounts of  the Bidder!
MemberAssociate may provide fhe requisile cedification.

o In case of Private Chent, the Bldder shall furnizh the bank stulm'lnnt for paryment
made/received for the management of Parking

Copy of expenence cedificate in support of work carried by the egency.
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Annexure-T

P ATTORNEY FOR OF BID
(T be executed on a non-judickal Stamp Paper of Rs 100/
Know all mean by These prasents, VWe ettt {name of

the firm and address of the registered office) do hereby Frevocably constitute. nominate, appoint
And AANONSe M WS (METB), ..o e st b b ia i - sonfdaughteriwife

R P e and preseantly rasiding at
AT B R S T A e R 6 ;i whr:u is presently employed with us and holding the pasition
of a3 our frue and lawful attormey (hereinafter referred to as the "Attorney”) to do in our name
and on our behalf, all such acts, deeds and things as are nacassary or required In cannaction with
or incidental to submission of our Bid for the " Parking Management & CFMS of Multi-level Car
Parking ,Sahid Nagar, Bhubaneswar” {hereinafter referred to as “the Project’) proposed
of being daveloped by the {the “Authority”] including bul net limited fosigning and
submission of all bids and other documents and wrifings, participate in pre-bids and other
conferences and providing information/ responses to the Authority, presenting us in all matters
before the Authorly, signing and execution of all contracts including the Agreement and
undertakings consequent to acceptance of our bid, and generally dealing with the Authority in all
matters in connection with or ralating to or arising cut of our bid for the said Project and’ or upon
award thereof to us andlodill the entenng into of the Agreement with the Authority.

AND we hereby agree to ratify and confirm and do hereby ratify and confirm all acts, deeds and
things done or caused to be done by our said Attorney pursuant to and in exercise of the powers
conferred by this Power of Attomey and that all acts, deeds and things done by our said Attomey
in exercise of the powers hereby conferred shall and shall always be deemed to have bean dane
by us

IN WITNESS WHEREQF WE..........cocovvvrimnin, = THE ABOVE NAMED
PRINCIPAL HAVE EXECUTED THIS POWER OF ATTORNEY ONTHIS ... DAY __ OF
............ 2.
For s
I:EIQI'IETUIE‘. maETe, dsslgnah-un ﬁrul:l address;u
Witnesses,
7
2.

(Motarized)Person identified by me/ parsonally appeared beforeme 7 signed before me! Attested
IAuthenticated”

{* Notary to specify s applicable)

{Signature, Name and Address of the Notary)

Seal of the Notary

Registration Number of the Notary

(aignature)
(Name, Title and Address of the Attorney)
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Mates

i The mode of execution of the Power of Aftorney should be in accordance with theprocedure.
if any, kaid down by the applicable law and the chader documents of the executant(s} and
when il i3 sorequired, the same should be under commonsaal affised in accordance with the
required procedure.

¥ Wherever required, the Bidder should submil for verificafion the extract of the charer
documents and documants such as a8 board or shareholders' resclution' power of attornay in
favour of the person executing this Fower of Attomey for the delegation of power hareunder on
behalf of the Bidder,

. For a Powerof Altormey executed and issued ovarsaas, the documant will also have o be
lagalized by the Indian Embassy and notarized in the junsdiction wherne the Power of Attorney
i& being issued. However, the Power of Allomey providedby Bidders from countries that have
signed the Hague Legisiaton Convention 1967 ars not required 1o be legalized by the Indian
Embassy if i carries a conforming Apostille cerdificate
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Annexurs- B

NON - BLACKLIST

We, 0 <name of the Organization=, having our registered office at
................................... =H( addrass of tha Organization> hereby declare that we are submitting this
proposal in reference to the Expression of Interest for parking managemeant and CFMS of MLCP, Szhid
Nagar of Bhubaneswar Smart City Limited

We declare that we have not been blacklisted by any Ministry / Department / industry Public Sector
Underiaking or any ofher agency of the Central'5tate Govermment

W declara that there are no procesdings, dispules or enquiries panding against us 0 connaciion with
cheating, misappropriation of funds or exploitation of beneficiary,

We algo acknowladge thal in case of misrepresentation of the information, our proposal ! cenfract shzll be
rejected Merminated at any stage by the dient, which shall be binding on us. Any loss or damage to the
client, on this count will be compensatad by us

Data: Authorized Signature
Flace: Mame and Title of Sigratory
Seal
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Annexure-9
Undertaking on Conflict of Interest

ON THE BIDDER' S LETTER HEAD

We, hereby declare that........... A ARG [insart name of Biodar] does not have any Conflict of
Interest as defined in the RFP.

Wla also acknowladge that in case of any misrepresentation in this regard, our Proposal. or the
Sarvice Agreement (if executed), shall be rejectad or terminated, as the casse may be, by the Client which
shall be binding on us.

Authorized Signatory [In full inttials with Date and Seal)]:

Commurication Address of the Bidder:
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Annexure- 10

Undertaking For Pending Judicial Proceed ing

[On Bidder's Letter Haad)

We hereby confirm and declare thal we, M/s- - . da nod
haveany pending jidicial proceedings for any criminal offence as on the Proposal due date,

MNamea of the Authorized Representative:

{Stgnature of the Authorized Representative with Data)

Address of the Bidder:
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Annaxure- 11

To, Date

The Ganeral Manager (Admin)
Bhubaneswar Smart City Limited (BSCL)
5 Fleor, ICOME Tower, Bhal Nagar, Linit-9.
Bhubaneswar -r31022, Odisha

Sub:  Fimancial Proposal for “Parking Managament and CFMS for Multi-level Car Parking at
Sahid Magar, Bhubanaswar

Chear Sir

|AWiE hereby submit our Financial Proposal for the captioned project. i the project is awarded fo us,
we agree 1o make the foliowing payments o as per theterms given in the Raguast for Propogal (RFP)
Crocumsent

5, | Description Amount (in INR}
No

I | Annual License Fee payable to Managing | INR *In
Direcior, Bhubaneswar Smart City Limited | Figures)iRupees Only) (inwords)

*Exclusive of GST
We agree thal the above agreed Annual Licenss Fea of [NR (Rupses

Cnly) shall be payable by us in accordance with the terms and conditions of this
RFF document

The Annual License Fea shall be increased at the rate of 5% (Five percent) year on year basis,
over the previous year's Annual License Fee,

{Signature of Authorzad Person with saal)

J2j{Fage



Annoxura-12

Sarvice Lavel Agreement (SLA)

Replacemanl
by CFMS

For Minor Defecis Immediately 2 hrs.

For Major Defects

[Hem avaitable Rectification / Irnrmadiatety 1Week

locally Replacement by
extemal agencies
i Et'l'ﬂ";'f’* (Main Contractor | | 241
Interior Contractor
fMendars |
Manufacturer /
Supplier

& Weeks

senvice Leveal Agreement (Operalions)
1) Daily services:

(First shift should be completed before 8:30 Am every day)

S, Service Level Requiremant Min Mon- Penalty
Mo Requiramant Compliance - | Raie(INR)
Limit

1 Routine housekesping rine. 2 Times/Day 1 Dy S0 Cray
cleaning services as per the scope
of work) of allthe premises in the
project facility (excluding licensed
spaces).

2 During any special 4 Times/Day 1 Day SO0/ Day
evenislexhibitions in the project
faclity the housekeaping
(swaeping, wet mopping, dustfing
ete.) of sl the premises in
cennected amenities where the
evenl/exhibifion is organzed.

a Cleaning of Toilets a2z per 4 Timea/Day 1 Day 5000 Day
defined seope of work

4 Cleaning of dusthins [ weste bins | 2 Times/Day | Compulsory 1000/
and disposing the same up to the Drary
main  container of garbage
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collaction point.

Collecting of garbage from tha
parbagacollection palnt,
Thereafter, segregation of wasle &
disposing off the sama cutside the
premises as par applicable
guidefinesfrules of the local Chent.

Should be completed before
AM every day

Once J Bay I Complisony

Custng [ cleaning in the project
facility (excluding licensed spaces)
of &l furniture, sifls, couniers,
screens, blinds & curaing, light
fittings, signage, doors, door frames,
fittings &nd glass pans, AV
squipment, workstations alang with
computers and their accessonas like
printers, manitors, kevboards, fax
machine and photocopiers eto.,
telaphone instrumeniets,

£ TimesiDay

1 Day

1000/

500 Day

Claaning of windows from Inside &
outside in office, passages and
corridors and all pglass facade
outside all around the bullding on
ground floor.

Once / Day

Computsory

1000 ¢ Day

Sweaping, wet mopping, dusting of
stairs {including lerrace & ground 1o
basements), Extarnal Slairs,
Exhibitz: & Arifacts, Driveway and
compound area

Onca f Day

Compubsory

1000 / Day

Cleaning and upkeep of afl parking
gany|oe, basement and
maintenancs area,

Once [ Cray

1 day

1000 | Day
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=} Regular Maintenance Services

fdrain covers including
replacement If found
damaged.

Sl | Service Level Raquirement Minimum Mon- Penalty
Mo, Requirement | Compliance Rate (INR)
i Limit L
1 Cleaning of éxternal suiface Once a month 1 Day S0 Day
Including glass facade,
extemal building surface,
structure at entrance plaza at
ali heights.
z Shampoo [ Delergent A% par Compulsory M Day
based Cleaning of all Manufacturer
carpets, sofas, chairs, recommende
dmethods
and intarvals
3 | Cleaning and disinfection of Oncea month 1 Day 1,000/Da
allwater tanks, and Y
Cleaning of wallz, slab, raft
frominside and removal of
aigae, waste panicles,
UG TANKS & WATER SUPPLY (As advised by BSCL)
1" | Maintenance of submersible | Onee /30 3 Day 2.000M5
pumps & contrel panel Days Days
2 Chamical treatmeant of E ahemals 4 Days 300y
waterfor purification. ays
3 gs:: a“rml nle:Eum:lTnm anhole Onca'15 Days| Compulsor | As per twice
" S ARHIRE A W the marketrate
if found damaged of theft of damaged /
Theft fixture or
5007 Day
whichever is
higher
SW DRAIN AND SEWAGE SYSTEM (As advised by BSCL)
1 Cleaning of bed 1 Time Month| 1 Month | 2,000 / Month
properlyincluding
remaving of mud, soll
eto, .
2 Regular maintenance 1 Time/ 1 Maonth 1.000¢ Month
o | Manth :
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PEST CONTROL

1 Tirme !

1 Disinfestations trastmeant Fortnightly 1 Fortnight | 1,000/ Fartnight
2 | Rodent Control 1 Time | 1 Month :é?:nagtad fen
| Manthly g
compliance
3 | Fly Control 1 Time / 1 Month :égggm il
Manthly i
compliance
1 Timea 1,000 Joen
£ Mosquito Forinightly 1 Forlnight | rapaated
nan-
W compliance

D- OTHERS

1 Rapalr and On alternate  |[Compulsory 300/ Day
mairtanance of days
ganitary fixtures,
l[avatorias ! I )

2 Removal and Immediatea |[Compulsory | As per bwice
replacemant of damaged themarket rate
sanitary fixtures and of
lavatories if required. damaged /

theft fixtura
of 1000/ Day
whichaver s
highr,

3 Elactric fixtures maintenance |Immediate Compulsory |As per twice the
ar replacemant if found thett market rate  of
or damaged by non-sochal damaged /
alements all complete as par thaft  fixture or
direction of engineer n 10000 ay
charge. whichever =

higher.

4 Cleaning of all lamps, 1 Tiewwe | 4 Days - 300/ Day
sireat  light poles, railing Monthly
famps., foot lights, boliards
lamps, fans, fube ights, CFL's,

Mexican hanger lamps eto,

B Removal of damaged CFL's Immadiate vﬁﬁ'i{i:"ulsnrg.- AS per twica the

andfixiures if required. market rata of
damagad !
theft  fixture  or
1000 Day|
whichever b |
higher,
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| 9 Reguiar maintenance of 1 Time:! Immadiata 300 f Day
swilch boards, sockels, plug Fortnightly
paints, MCCB's, MCB's and
all main and sub pansls
including replacemeantof all
fitires if found theft or
damaged.
4 Regular maintenance 1 Time ! 1 Waak 300 ! Day
of plumbing fixtures. Monthly
Y
DRINKING WATER FACILITY -
1 Regular cleaning, 1 Time / Day | 1 Day 1000 / Day
mgintenanceof water cooler
and purifier,
Repairing work if not
inworking condition.
2 Painting inside oulside as 1Tima /B 1 Month 10007 15
per approved palnts on
rallings and ouler concrate Montivs Days
face.
HORTICULTURE WORK =1
1 De-waading work for lzem Digily Compulsory 600 / Day
5 with required equipmeani
neluding all cuttirg, rimming,
aking goodin levels.
2 Making kyaries, mulching for Weekly Compulsory 1000 ¢ Day
frees;, shrubs & ground
covers  al kyaries, mixing
| manures and application as
pEr reguirameant. :
d Manual watering Vhenaver Compul=ory 500 f Day
Requirad
Replacement of damaged
4 Blabe: Grans; fade ani Whenaver Compulsory 800/ Day
il Raquirad (ta be
dona |
. immediately )
7] Anti-tarmita treatment for Whanever Compulsory 500 ! Day
damaged leaves and Required (to
branches: bedone
immediataly)
BOUNDARY WALL
i 1 | Painting inside oulside as per [1 Time /6 1 Maonth | 1000/Month
| approved paint on  grills. Manth
fencing & all service [ entry
gates and gate columns.




List of Gonsumables (Indicative}

The fentative list of the consumables to be used at facility s as below. However, the axhaustve list of
consumables is o be provided by the CFMS in his proposal, The CEMS shall use consumables of the
reputed brands as par the reguirement and direction of the Authosily, The tentative list of consumablas
ara as fallows:

Il Fhenyl {tc be used for housskesping/claaning)
il. Naphthalene Balls

iil. Brush

iv. {Bathroom Cleaner)

V. R {Toilet Cleaner}

wi. Bleaching Powder

vil. Garbage Bag

viii. Odond

ix. Urimal Cubes

X. Hand Wash Liguid

xl. Toikst Roll Paper

xil. Tizsue Paper

xiil,  Dusibin

xiv. Broom & olher sweeping items
EV. Bucket & Mug efc. and

¥vi.  Other asand when required



